7 deBpans 1992 rona N 2300-1

POCCHIICKASI ®EJEPALINAS
3AKOH
O 3AIINTE ITPAB MIOTPEBUTEJEN

CrucoK M3MEHSIOMUX TOKYMEHTOB
(B pen. @enepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3,
o1 25.10.2007 N 234-®3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-®3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-D3)

Hacrosimuii 3akoH perynupyer OTHOLICHHWS, BO3ZHUKAIONIME MEXIy NOTPEOUTEISIMH |
U3rOTOBUTEIISIMU, HCIIOJIHUTEIISIMU, HMMIIOPTEpaMH, MPOAABIIAMU TIPU MPOAAXKE TOBAPOB
(BBITIOJIHEHUU pabOT, OKa3aHUU YCIYT), yCTaHABIMBAET MpaBa NOTpeOuTenel Ha npuodpeTeHue
TOBapoB (paboT, YCIyr) HaAJeXallero KauecTBa M O€30MacHBIX I JKU3HH, 370POBbs,
UMYyIIeCTBA TOTPEOUTENeH M OKpYy)Kalomlel cpeapl, MOJIydeHHe HWHPOpPMAlUUd O TOBapax
(pabortax, yciayrax) U 00 HMX H3TOTOBUTENSX (MCIIONHUTENSIX, MPOJABIAX), MPOCBEIICHUE,
TOCYJTapCTBEHHYIO W OOIIECTBEHHYIO 3alIUTy MUX WHTEPECOB, a TAKXKE ONPEACISeT MEXaHH3M
peanu3aiuy dTUX IpaB.

(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

OCHOBHbIE TIOHATHSI, UCTIOb3YEMbIE B HACTOALIEM 3aKOHE:

noTpeOUTeNh - TPaXKJAaHWH, UMEIOIIMN HaMepeHHWe 3aka3aTh WM mnpuobpectd oo
3aKa3bIBAIONINI, MPUOOPETAIOMMKA WIM  WCHONB3YIOIUH  ToBapel  (pabOTHI,  YCIYyTH)
UCKITIOYUTENILHO IS JIMYHBIX, CEMEHHBIX, JOMAllHMX W WHBIX HYXI, HE CBS3aHHBIX C
OCYILECTBIICHHEM MPEANPUHIMATEIbCKOMN 1€ TeNbHOCTH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

M3rOTOBUTENb - OpraHU3alMs HE3aBHCHMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (OpMBI, a
TaKXKe€ WHAMBHIYAJbHBIA MpEeINpUHUMATENb, TPOW3BOISAIIME TOBAphl [UIS  peaH3aliu
NOTPeOUTENAM;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

UCIIOJIHUTENb - OpraHu3allds HE3aBUCHMO OT €€ OpPraHHM3aIlMOHHO-TIPaBOBOM (HOpMEI, a
TaK)Xe WHIWBHYaJbHBIN MIPEITPUHAMATEIH, BEITIOIHSIONINE PA00THI HITH OKa3bIBAIOIINE YCITYTH
NOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

MIPO/ABELl - OPraHU3alUs HE3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOM (POPMBI, a TaKkke
WH/IMBUIYAIBHBIA TPEANPUHAMATENb, PEATM3YIOIINE TOBaphl MOTPEOUTENSIM 10 JIOTOBOPY
KYTUTH-TIPOJIAXKH;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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a63ar yrpatui cuiy. - ®enepanbHbiii 3akoH oT 21.12.2004 N 171-03;

HE/IOCTaTOK ToBapa (paboThbl, YCIyTH) - HECOOTBETCTBUE TOBapa (palboTbl, YCIIyTH) MU
00s3aTeNbHBIM TPEOOBAHUSAM, IPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM UM HOPSIKE,
WIA YCIOBHSIM JOTOBOpa (IPM WX OTCYTCTBHM WJIM HEMOJHOTE YCIOBUH OOBIYHO
peIbABISIEMbIM TPEOOBAHUSM), WU LIEJSM, JJI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja
OOBIYHO HCIIOJIB3YETCSs, WU IEJISIM, O KOTOPBIX MpojaBel] (MCIOJHUTENb) ObLI MOCTaBIICH B
M3BECTHOCTh MOTpeOUTENEeM NP 3aKJIIOUYEHUU JOTOBOpPA, WM 00pas3ly U (WJIM) OMHCAHUIO MPU
MpoJiaXke ToBapa 1o odpasiy u (WIn) Mo ONMHUCAHUIO;

(B pen. PepepanbHbIx 3aKk0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLLECTBEHHBII HEIOCTATOK TOBapa (paOOoThbl, YCIYIH) - HEYCTPaHUMbIH HEJOCTATOK WJIU
HEJOCTaTOK, KOTOPBIH HE MOXKET ObITh yCTpaHEH 0e3 Hecopa3MEepHBIX PacxXxoJ0B WIIU 3aTpaT
BPEMEHM, WIN BBISBIISAETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBB I10CIIE €T0 YCTPaHEHMS, WU
JIpyrue nojgo00HbIe HETOCTATKY;
(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

0e3omacHOCTh TOBapa (paboThl, yCIyrH) - 0€30macHOCTh TOBapa (paboThl, YCIYTH) IJIS
YKU3HH, 3/I0POBbsI, UMYIIECTBA TIOTPEOUTENSI U OKPY’KAIOLIEH CPeIbl IPU OOBIYHBIX YCIOBHUSAX €TO
WCIIOJIb30BaHUs, XpaHEHHUsI, TPAHCIIOPTUPOBKU M yTHIIM3AIlUHU, a Takke 0e30MacHOCTh Ipoliecca
BBINTOJIHEHUS pabOTHI (OKa3aHUs YCIIyTH);

yIOJHOMOYEHHAs M3rOTOBUTENEM (MIPOJABIOM) OpraHU3alusg WA YIOJIHOMOYEHHBIN
U3roTOBUTENEM (TMPOAABLIOM) MHIUBUAYAJIbHBIA MpPEAIpUHUMATEND (Aajee - yIOJIHOMOYEHHas
OpraHMu3alys WM YIOJTHOMOYEHHBIM WHAMBUAYAIbHBINH MpEANpUHUMATENb) - OpTaHu3alus,
OCYILIECTBJISIONIAS ONPENEICHHYIO AESITEbHOCTD, WK OPraHU3alMsl, CO3/1aHHas Ha TEPPUTOPUU
Poccuiickoit ®enepanuu U3roTOBUTENEM (MPOJABLIOM), B TOM YHUCJIE€ HWHOCTPAHHBIM
M3rOTOBHUTENEM (MHOCTPAHHBIM TPOJABIOM), BBIOJHSIONIME OINpEACICHHbIe (QYHKINH Ha
OCHOBaHUU JIOTOBOpPA C U3TOTOBHUTENEM (IIPOJABIOM) M YIOJHOMOYEHHBIE UM Ha MPHUHATHE U
yJIOBJIETBOPEHHE TPeOOBaHMI MOTpeOUTENel B OTHOLICHUM TOBapa HEHAJIC)KAIIEro KayecTBa,
100 MHAMBHUAYAIbHBIN MpeANpUHUMATENb, 3apEerUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
@®enepaliv, BBINOJHAIOLIIMN  ONpeAeicHHble (YHKIMM HAa OCHOBaHUM JIOTOBOpa C
U3rOTOBUTENEM (MIPOAABIIOM), B TOM YHUCIE C WHOCTPAHHBIM H3rOTOBUTENIEM (MHOCTPAaHHBIM
IpOJAaBIOM), U YIOJHOMOYEHHBIH KM Ha NPUHATHE U YJOBIETBOPEHHE TpeOOBaHUI
noTpeOuTeNeil B OTHOIIEHUH TOBapa HEHAJUIeXkKAaIllero KauecTBa,

(ab3ar BBeneH DeaepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIOPTEpP - OpraHM3alusi HE3aBUCUMO OT OpPraHM3aLMOHHO-TIPAaBOBOM (OpMBI MU
MHAUBUAYaIbHBIN NpeIIpUHUMATENb, OCYLIECTBIISIONINE UMIIOPT TOBapa JUIsl €ro Mocieayomen
peanusauuu Ha Teppuropun Poccuiickon @enepanuu.

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

I'nasa 1. OBIIUE NNOJIOKEHUSA
Cratses 1. [IpaBoBoe perynupoBaHre OTHOIICHUH B 00J1aCTH 3alUThI IIpaB MOTpeOuTenen

1. OtHomeHus B oO0NacTU 3allUTHI MpaB MOTpeOUTeNed perynupyrTcs [pakaaHcKkum
kozaekcoMm Poccuiickoit denepannn, HacTOSAMUM 3aKOHOM, IpYTHUMHU (eepaabHbIMU 3aKOHAMHU
(ranee - 3aKOHBI) M NPUHHMAEMBIMH B COOTBETCTBUM C HUMH HHBIMH HOPMAaTHUBHBIMU
npaBoBbIMH akTaMu Poccuiickont denepannu.

(m. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IIpaBurenbctBo Poccuiickoit denepanuu He BIpaBe MopydyaTh (enepaibHbIM OpraHam
MCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPKaIle HOPMBI O 3all[UTe MpaB NOTpeOUTENeH.

ITpaButenscTBo Poccuiickoit denepanyu BripaBe W3aBaTh JUIs MOTPEOUTENS U MPOJaBIa
(M3rOTOBUTENS, MWCIOJHUTENS, YHOJHOMOYEHHON OpraHu3aludd WIK  YIOJHOMOYEHHOTO
WH/IMBUYAIbHOTO TPEANPUHUMATENS, UMIIOPTEpa) MpaBuiia, 00s3aTeNbHbIe PU 3aKIIOYEHUN U
UCIOJHEHUM  NyOJMYHBIX  JOTOBOPOB  (JIOTOBOPOB  PO3HUYHON  KYIUIM-TIPOJIAXH,
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SHEProCcHa0XEeHUs, JOTOBOPOB O BBHIMOJIHEHUHU PAOOT M 00 OKa3aHHUH YCIYT).
(a63am BBeneH denepanbHbiM 3aKk0oHOM OT 21.12.2004 N 171-D3)

AG3ar yrpatun cuiy ¢ 1 aBrycra 2011 roga. - @enepanbhbiii 3akoH ot 18.07.2011 N 242-
®3.

Cratbs 2. MexnyHapoasble 1oroBopsl Poccuiickoit ®denepannn

Ecinu mexxaynapogseiM 10orosopoM Pocculickorn @enepany yCTaHOBIICHB! MHBIE TIPABUIIA
0 3alluTe NpaB NOTpeOuTeNed, YeM Te, KOTOpble IPEeIyCMOTPEHbl HACTOSIIUM 3aKOHOM,
IIPUMEHSIOTCS IIPABUIIA MEKyHAPOJHOTO JOr0BOpA.

Cratps 3. [IpaBo moTpebureneii Ha MpOCBeIIeHHE B 001aCTH 3aIUTHI IPAaB NOTPEOUTENCH

[IpaBo moTpeOuTeneii Ha NpPOCBEUICHHE B OONACTH 3allMTHl TpaB MoTpeOuTeneit
o0ecrieunBaeTcsi MOCPEACTBOM BKJIIOUEHMSI COOTBETCTBYIOIMX TpeOoBaHUI B (enepaibHble
rOCyJIapCTBEHHBIE 00pa30BaTENbHBIE CTaHAAPTHl W O00pa30BaTeNIbHBIC MPOTPAMMBI, a TaKXKe
IOCPEJCTBOM OpraHU3alMi CHUCTeMbl HMH(OpManuu noTpedbureneid o0 MX MpaBax U O
HEOOXOUMBIX JEUCTBUAX 110 3aLIUTE ITUX IPaB.

(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

Crates 4. KauectBo ToBapa (paboThl, yciIyru)

1. TIponaBen (MCIIONHUTENB) 0053aH MepeAaTh MOTPEOUTENIO TOBap (BBINOIHUTH PadoTy,
0Ka3aTh yCIYyTy), KAYeCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCYTCTBUM B JIOTOBOpPE YCIIOBUH O KauecTBe TOBapa (paboThl, YCIYTH) MpOaaBell
(ucriotHUTENh) 00s3aH TEepeaTh MOTPEOUTEN0 TOBap (BBIMOJIHUTH PadOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIIUNA OOBIYHO MPEIbSIBISIEMbIM TPEeOOBAaHUSIM M TMPUTOAHBINA AN LeNel, A
KOTOpPBIX TOBap (paboTa, yciyra) Takoro pojia 0ObIYHO MCIOIb3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Eciu mnpomaBen (MCHOMHUTEIh) TIPH  3aKIIOYEHWH JIOTOBOpa OBUI  TOCTaBIICH
noTpeOuTeNeM B HM3BECTHOCTb O KOHKPETHBIX ILENsAX NPHOOpeTeHHs ToBapa (BBIIOJIHEHUS
paboThl, OKa3aHUs YCIyTH), MpoAaBel] (MCIOIHUTENb) 00s3aH IMepeaaTh MOTPEOUTEN0 TOBap
(BBITIOJIHUTH PAbOTY, OKa3aTh YCIYTY), IPUTOHBINA JUISI HCTIONB30BAHUS B COOTBETCTBUU C ATHMH
HENSIMHU.

4. Tlpu mpopmaxe ToBapa 1o o0Opasly W (WIM) ONMMCAHMIO MPOJAABEll 00s3aH INepenaTh
MOTPEOUTEITIO TOBAP, KOTOPBIM COOTBETCTBYET 00pa3ily U (M) OMHCAHUIO.

5. Ecnu 3akoHaMU WM B YCTAHOBIEHHOM HMMH TOPSIKE MPETyCMOTPEHBI 00s3aTeNIbHbBIE
TpeboBaHusi K ToBapy (pabote, yciyre), mpojaBen (UCIOJHUTENb) O00s3aH TepeaaTh
NOTPeOUTEN0 ToBap (BBIMOJHUTH paboOTy, OKa3aThb YCIYTry), COOTBETCTBYIOUIMH 3TUM
TpeOOBaHUSM.

(1. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crates 5. IlpaBa U 00sI3aHHOCTH H3TOTOBUTENS (MCIIONHUTENS, TMPOJABIAa) B 00JIACTH
YCTaHOBJICHHUSI CPOKA CITY>KOBI, CpOKa TOJTHOCTH TOBapa (paboThl), a TAKKE TapaHTUHHOTO CPOKa
Ha ToBap (paboty)

1. Ha toBap (paboty), npeaHa3HaYeHHbIN I ATUTEIBHOTO UCTIONb30BaHUs, U3TOTOBUTEb
(McTIONHMTENb) BIpPAaBE YCTaHABIMBATh CPOK CIHYXObI - TMEpPHOJ, B TEYEHHE KOTOPOTO
U3rOTOBUTENb  (MCIIOMHUTENb) 00s3yeTcs  oOecreyuBaTh  MOTPEOUTENI0  BO3MOXKHOCTH
HCIIOJIb30BaHuUsl TOBapa (paboThl) MO Ha3HAYEHHUIO U HECTH OTBETCTBEHHOCTH 3a CYILECTBEHHbBIE
HEJ0CTaTKN Ha OCHOBaHMHM ITyHKTa 6 ctaThy 19 n myHkTa 6 crarbu 29 HacTosALEero 3akoHa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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2. M3roroButens (MCHOMHUTENH) O0s3aH YCTAaHABIMBATH CPOK CIIY»KOBI TOoBapa (paboThI)
JUIUTETTLHOTO TOJB30BaHUS, B TOM YHCJIE KOMIUICKTYIOIIUX W3ACTUN (JIeraneid, y37oB,
arperaToB), KOTOPhIC 110 UCTCUCHUH OIPEICICHHOTO MEPUoia MOTYT IMPEJICTABIISATh OMACHOCTh
JUTSI )KU3HHU, 3JTOPOBBSI TOTPEOUTEISI, IPUYMHATE BPEJl €r0 UMYIIECTBY WU OKPYIKAIOIIEH cpeie.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cmy0bl ToBapa (pabOTh) MOXKET UCUHCISATHCS CIUHHUIIAMH BPEMEHHU, a TaKkKe
UHBIMU CIIMHHUIIAMU M3MEpeHHs (KUJIOMETpaMH, METpaMH M NMPOYMMHU €IWHUIIAMUA WU3MEPEHUS
ucxozs u3 GyHKIIMOHATBHOTO HA3HAYCHHsSI TOBapa (pe3yabTaTa paboThl)).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Koncynprantlntoc: npumeyanue.

O mnopsiake yCTaHOBJIEHHUS CPOKOB TOJHOCTH Ha TOBapbl, MEPEYUCICHHBIE B IYHKTE
YEeTBEPTOM CTaThU 5 JAHHOTO JOKYMEHTa, B CBA3H C TpeOoBanusmu dexepanbHOro 3aKOHa OT
27.12.2002 N 184-®3 "O TexHMUYECKOM peryJupoBaHuU" cM. muchbmMo PocmorpebGHam3opa ot
07.03.2006 N 0100/2473-06-32.

4. Ha mpoayKTel muTaHus, napGroMepHO-KOCMETHYECKHAE TOBAPHI, MEIMKAMEHTBI, TOBAPHI
OBITOBOM XMMHHM W HHBIC TOJOOHBIC TOBaphl (pabOThI) M3TOTOBUTENbL (HMCIIOJHUTENb) 00s3aH
yCTaHABJIMBATh CPOK TOAHOCTH - MEPUOJ, IO UCTEUYCHHH KOTOPOTO ToBap (paboTa) cumTaercs
HEIPUTOIHBIM ISl UCTIOJIb30BAHUSI 110 HA3HAUCHHUIO.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpomaxka ToBapa (BbIIOJIHEHHWE pPabOThl) MO HUCTEUYEHUU YCTAHOBJICHHOTO CpOKa
TOJIHOCTH, a Tak)Ke ToBapa (BBIMOJIHEHUE pabOThI), HA KOTOPBIN TOJDKEH OBITh YCTAaHOBJIEH CPOK
TOJTHOCTH, HO OH HE YCTaHOBJICH, 3aIlPEIIaeTcsl.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBuTenb (MCMOIHUTENH) BIpaBe YCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIN
CPOK - NEpHOJ, B TEUEHUE KOTOPOro B cilyuyae oOHapyxeHHus B ToBape (paboTe) HemocTaTka
U3TOTOBUTENb  (UCHOJHUTENb),  MpOoJaBell,  YINOJHOMOYEHHAas  OpraHu3alus WU
YIIOJTHOMOYEHHBIH WHAWBUAYAIBHBIA TPEIIPUHAMATENb, UMIIOPTEP OO0S3aHBI yIIOBIECTBOPHUTH
TpeOOBaHUs MOTPEOUTENS], yCTAaHOBJICHHbIE cTaThsiMU 18 1 29 HacTosero 3akoHa.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroButens BhpaBe MNPUHATH 0053aTENbCTBO B OTHOIIEHMH HEJOCTaTKOB TOBapa,
OOHapy»XEHHBIX O MCTEYEHUM YCTAaHOBJIEHHOTO MM TapaHTUWHOIO CpOKa (JOMOJHUTEIbHOE
00513aTeILCTBO).

(ab3ar BBeneH DeaepanbHbM 3aKk0HOM OT 21.12.2004 N 171-D3)

CopepxaHue JOMOJIHUTEIBLHOTO 00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHCTBUS TaKOIO
00s13aTeNIbCTBA U TMOPAZOK OCYIIECTBICHUS MOTpeOHUTENeM MpaB IO TaKOMY 0O0S3aTeNIbCTBY
OTIPEAEISAIOTCS U3TOTOBUTENIEM.

(a63a1 BBenieH PenepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

7. IlponaBen; BIpaBe yCTaHOBUTH HA TOBAp TapaHTUMHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEJIEM.

[IponaBery BmpaBe MPHUHATH O0S3aTENBCTBO B OTHOIIEHWHM HEJOCTAaTKOB TOBapa,
OOHApy>KEHHBIX 10 MCTEYEHUH TapaHTUHHOTO CpOKa, YCTAaHOBJIEHHOTO W3TOTOBUTEIIEM
(momoTHUTENIbHOE 00513aTEIBCTRO).

CopnepxaHue JOMOJHUTENBHOTO O00s3aTeNbCTBA MPOJAABLA, CPOK JEHCTBHUSA TakKoro
00s3aTeNnbCTBA U TOPSAAOK OCYIIECTBIECHHUS TMOTpEeOUTENeM IpaB MO TAaKOMYy 00s3aTeNIbCTBY
OTIpeNIeNIAI0TCS JOTOBOPOM MEKIY NOTPEOUTENIEM U TPOIABLIOM.

(m. 7 B pea. @enepanpHoro 3akoHa ot 21.12.2004 N 171-03)

8. MsrortoBuTens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEAOCTaTKU TOBapa,
oOHapyKEHHbIE B TEUEHHE CPOKa JAEHCTBUS JOMOJHUTEIBHOIO 00513aTENIbCTBA, B COOTBETCTBUU C
ab3a1eM BTOpPBIM IMyHKTa 6 cTtaThy 18 HacTosero 3akoHa, a Mocjie OKOHYaHUs CPOKa JeHCTBUS
JIOTIOJTHATEITLHOTO 00S3aTEIHCTBA - B COOTBETCTBUH C ITYHKTOM 5 cTaThu 19 HacTosiero 3akoHa.
(m. 8 BBenen denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-D3)
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Cratbst 6. OOS3aHHOCTH M3TOTOBUTENS OOECIEUUTh BO3MOXKHOCTH PpPEMOHTa H
TEXHUYECKOI0 00CITyKUBaHHsI TOBapa

N3rotoButens 00s3aH 00eCHeUnTh BO3MOXKHOCTH MCIIOJIb30BAHMSI TOBapa B TEUYEHUE €ro
Cpoka ciyObl. [l 9TOM M[enu W3rOTOBUTENh O00ECIeYrBACT PEMOHT W TEXHHUYECKOE
o0ciIyKUBaHUE TOBapa, a TAK)Ke BBIMYCK U MOCTaBKY B TOPrOBbIE U PEMOHTHBIC OpPraHU3allUU B
HEOOXOIUMBIX JJII PEMOHTA U TEXHUYECKOTO OOCITY)KHBaHUS 00BEME M aCCOPTUMEHTE 3aMacHBIX
yacTell B TeUEHUE CPOKa MPOM3BOJACTBA TOBapa M IMOCJE CHATHUS €ro ¢ MPOU3BOJCTBA B TEUCHUE
CpOKa CIIy>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKA B TEUCHUE JIECATH JIET CO JIHS Mepeaaun
TOBapa MOTPEOUTEITIO.

Crarbs 7. [IpaBo motpedbuTens Ha 6€30MacHOCTh ToBapa (paboThl, YCIYTH)

1. IloTpeOutens mMeeT mMpaBo Ha TO, 4yTOOBI ToBap (paboTa, yciyra) NMpu OOBIYHBIX
YCIIOBHUSX €0 HUCITOJIb30BAHUS, XPAHCHUS, TPAHCTIOPTHPOBKU M YTUIU3AIUHN OBLI Oe30maceH JJis
JKU3HU, 3[J0POBBSl IOTPEOUTENS, OKPYKAIOIIEH Cpe/bl, a TAaKKEe HE MPUYHMHSII BpEJ UMYIIECTBY
norpedutens. TpeboBaHMs, KOTOpHIE TOJDKHBI OOECTIeYMBaTh 0€30MacHOCTh ToBapa (paboThI,
YCIIyTH) AJIS 5KU3HH U 37I0POBbs MOTPEOUTENS, OKPYKAIOIIEH Cpefibl, a TaK)Ke MpeoTBpalleHre
MPUYMHEHUS BpeJla UMYIIECTBY MOTPEOUTEIIS, SBISIFOTCS OO0S3aTEIBHBIMU M yCTaHABIMBAIOTCS
3aKOHOM HJIM B YCTAHOBJIICHHOM MM IOPSIJIKE.

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. WzrotoBuTeNb (MCIOIHUTENB) 00s3aH o0ecreuynBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEYEHUE YCTAHOBIICHHOT'O CPOKa CIIY>KOBI UM CpOKa TOAHOCTU TOBapa (paboThl).

Ecnu B coorBerctBUM ¢ MyHKTOM 1 craThu 5 HacTosero 3akoHa H3TOTOBUTEINb
(MCTIOJTHUTEIh) HE YCTAHOBWJI Ha TOBap (paboTy) cpok CiykObl, OH 00si3aH 00ECIEeYHUThH
0e30macHOCTh TOBapa (paboThl) B TEUEHHE JECATH JIET CO JHS Iepeaadnd ToBapa (paboThl)
MNOTPEOUTETTIO.

Bpen, npuyMHEHHBIN JKH3HU, 3J0POBBI0 WM HUMYIIECTBY MOTpPEOUTENST BCIEICTBUE
HeobOecreueHusi 0€30MacHOCTH ToBapa (padoThl), MOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO
crathell 14 Hacrosiero 3aKoHa.

3. Ecnu nns Ge30macHOCTH MCMONb30BaHUS TOBapa (paboThl, YCIIyTH), €ro XpaHeHus,
TPAHCTIOPTUPOBKU W YTHJIM3AIMU HEOOXOAMMO COONIOAaTh CrelHadbHble MpaBuia (ganee -
MpaBuja), U3TOTOBUTENh (UCIIOJIHUTENNb) 0053aH yKa3aTh ATH TpaBUjiia B COMPOBOAUTEIHHOU
JIOKYMEHTaIlMu Ha ToBap (padoTy, yCIyry), Ha STUKETKE, MApKUPOBKOW MIIM UHBIM CIocoOoM, a
Mpo/iaBel] (UCTIOTHUTEINb) 00s13aH TOBECTH ATH MPaBHIIA IO CBEJICHUS TOTPEOUTEIS.

KoncynprantlIntoc: mpumedanue.

ITo Bompocy, kacaromemycs mpuMeHeHus abd3ana 2 myHkTa 4, cM. nucekMo ['occTangapra
P® ot 22.09.2000 N MK-110-19/3022.

4. Ecom nHa ToBapsl (palOOoThI, YCIyrW) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TIOPSJIKE
YCTaHOBJIEHBI 00s3aTelbHbIe TpeOoBaHMs, O0eCMeYHBAIONINEe WX O€30MaCHOCTh IJISl JKU3HH,
3JI0pPOBbsl MOTPEOUTENS, OKpYXarolled cpeabl U MpeloTBpallleHHe NPUYMHEHHUS Bpena
UMYIIECTBY MOTPEOUTENS,, COOTBETCTBUE TOBAapOB (paboT, yCIyr) yKa3aHHBIM TpeOOBaHUSIM
MOJJICKUT 00s513aTETLHOMY TOITBEPKACHHUIO B TIOPSIKE, MPETyCMOTPEHHOM 3aKOHOM W WHBIMU
MPaBOBBIMHU aKTaMH.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaetcst mpojaxa ToBapa (BBIMOJIHEHHE pabOThI, OKa3aHWE YCIYTH), B TOM YHUCIIe
UMITOPTHOTO TOBapa (paboTsl, yciayru), 6e3 nuandopmaiuu 00 00s3aTEIHHOM MOITBEPKACHUHN €T0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B ITyHKTE | HACTOSIIIEH CTaThH.

(. 4 B pen. @enepaibHOTO 3aK0HA OT 17.12.1999 N 212-D3)
5. Ecnm ycTaHOBIEHO, YTO TpPHU COONIOACHUU MOTPEOUTENEeM YCTAHOBJICHHBIX MPABUI
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UCIIOJIb30BaHUs, XpaHEHHUS! WIM TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUUYUHSET WM MOKET
NPUYMHUTE BPEI JKU3HU, 370POBBI0 M HMYIIECTBY MOTPEOHTENs, OKpYKamoIIeh cpene,
U3TOTOBUTENb (MCIOJHUTENb, MPOJAaBel]) O05f3aH HE3aMEeUIUTEIbHO MPUOCTAHOBUTH €ro
MPOM3BOJICTBO (peallM3allii0) 10 YCTPAHCHUS MPUYHMH Bpela, a B HEOOXOAMMBIX CITydasx
MIPUHSATH MEPHI 110 U3BATHIO €T0 U3 000POTa M OT3BIBY OT MOTpeduTens (moTpeduTesneii).

Ecnu mpuuuHbBl Bpena YCTpaHHTh HEBO3MOXKHO, HM3TOTOBHTENb (HCIIOIHHUTENbB) O00s3aH
CHSITh TakoW ToBap (paboTy, yciayry) ¢ mpousBoJCTBa. [Ipu HEBBIOJIHEHUH H3TOTOBUTENEM
(ucnioHUTENIEM) 3TOM 00S3aHHOCTH YHNOJHOMOYECHHBIN (hefepaibHblid OpraH MCIOJTHUTEIHHON
BJIACTHU MPUHUMAET MEPHI 10 OT3bIBY TAKOro ToBapa (padoTbl, YCIYTH) ¢ BHYTPEHHETO PhIHKA U
(wm) OT TOTpEOWTENsT WIM MOTpPEeOUTENIel B TMOPSIKE, YCTAaHOBIEHHOM 3aKOHOJATEIIbCTBOM
Poccuiickoit deneparumu.

(B pen. deaepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, NMPUYMHEHHBIE TOTPEOUTETI0 B CBS3UM C OT3BIBOM TOBapa (paboThl, YCIyTrH),
MOJIJIEXKAT BO3MEIICHUIO U3TOTOBUTEIIEM (UCIIOJIHUTENEM) B TIOJTHOM 00BbEME.

6. YTparun cuiy. - @enepanbubiil 3akoH oT 21.12.2004 N 171-D3.

Cratest 8. IlpaBo motpeOutenss Ha wuHMOpMAIMIO 00 W3roTOBHUTENE (MCIIOJIHUTEIE,
MPOJIaBIIC) U O TOBapax (paboTax, yciyrax)

1. Ilorpeburens BrpaBe MOTpeOOBaTh MPENOCTABIECHUS HEOOXOAMMON M JOCTOBEPHOM
uHpopManuu 00 U3roToBUTENE (UCIOIHUTENE, IPOAABIIE), PEKUME ero paboThl U pealn3yeMbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3aHHas B IyHKTe | Hacrosmed craTbu MH(OpMAIMs B HAMIAJHOM U JOCTYHHOMN
dopMe 10BOAUTCA 10 CBEACHUS MOTpEeOUTENEH NPU 3aKIIFOUEHUH JIOTOBOPOB KYIUIU-IIPOJAKU U
JIOTOBOPOB O BBIMOJHEHUH PabOT (OKa3aHUM YCIYr) CIOCOOAMHU, HPUHATHIMH B OTAEIBHBIX
cdepax o0cCiIyKMBaHUS MOTPEOUTENEH, HA PYCCKOM A3BIKE, a JONOJIHUTEIBHO, 10 YCMOTPEHUIO
U3rOTOBUTEINS (MCIIOJHUTENS, MPOJIaBLa), Ha TOCYAAPCTBEHHBIX fA3bIKaX CyObeKTOB Poccuiickoit
®denepanny U poAHBIX SA3bIKax HapoaoB Poccuiickon Penepannm.

Crartbs 9. Undopmarus 06 u3roroButese (UCIIOTHUTENE, TPOIABIIE)

1. UsrotoBurtens (MCIONHUTEND, MPOJABEL]) 00s3aH JTOBECTH 10 CBEACHHUS MOTpeOUTENs
(¢upMeHHOEe HaMMEHOBaHHE (HAaMMEHOBAHHE) CBOEW OpraHU3allMh, MECTO €€ HaXOXIECHUS
(ampec) u pexxuM ee padboTsl. [Ipogaserr (MCTIOIHUTENB) pa3MeNIaeT YKa3aHHY0 HHGOPMAITUIO Ha
BBIBECKE.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoButens (MCTIOMHUTEND, MPOIABEL) - HHANBUAYATbHBINA MPEANPUHIMATEND - JOJKEH
IPEOCTaBUTh MOTPEOUTETI0 HH(POPMAITHIO O TOCYIapCTBEHHON PErHCTpalii U HAaNMEHOBAHUU
3aperuCTPUPOBABILETO €ro OpraHa.

2. Ecam BuA JAEATENBHOCTH, OCYIIECTBIISIEMBI HM3TOTOBUTENEM  (MCIIOJHUTEINEM,
IPO/ABLIOM), TOAJECKUT JHUIEH3UPOBAHUIO U (WJIM) HCIOJHUTEIb HMMEET TOCYJapCTBEHHYIO
aKKpEJAUTAINIO, 70 CBEACHHUS TOTpeOMTENs JOHKHA OBITh JOBeJAeHa WH(OpMaIus O BHIE
JeSITeIbHOCTH W3TOTOBHUTENS (MCIIOJIHUTENS, MPOJaBIia), HOMEpEe JHUIEH3UH U (MJIH) HOMEpe
CBUJICTENICTBA O TOCYNAPCTBEHHOW aKKPETUTAIMHU, CPOKaX MACUCTBUS YKa3aHHBIX JIMIICH3UU H
(M7M) CBUAETENBCTBA, a TakXke HH(popMalus o0 opraHe, BbIJABIIEM YKa3aHHBIC JHMIIEH3UIO U
(uM) CBUIETENBCTRO.

(1. 2 B pea. @enepanbHoro 3akona ot 16.10.2006 N 160-D3)

3. Uadopmanusi, mpeaycMOTpeHHass MyHKTaMu | W 2 HACTOSIIEW CTaThbH, JOJDKHA OBITH
JIOBEJICHA JI0 CBEJICHHs OTpeOUTeNel TakKe MPU OCYIIECTBICHUH TOPTOBIIM, OBITOBOTO M MHBIX
BUIOB OOCITy>)KUBaHU MOTpeOUTENeil BO BpEMEHHBIX TOMEIICHUIX, Ha sipMapKax, ¢ JOTKOB U B
JIpyTUX CllydasiX, €CJIM TOProBiis, OBITOBOE W HHBIE BHUJbI OOCIYKMBaHHS MNOTpeOUTENeH
OCYIIECTBIISFOTCS] BHE MTOCTOSTHHOTO MECTa HAaXO0XKICHHSI TPOABIa (MCITOTHUTETIS).
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Cratps 10. Madopmarus o ToBapax (paboTax, yciryrax)

1. WUsroroButens (MCHOJIHHUTENb, MpPOAABEN]) OO0S3aH CBOEBPEMEHHO IPEIOCTABIATH
MOTPEeOUTETI0 HEOOXOAUMYIO W JOCTOBEpHYI HH(pOpmaiuio o ToBapax (paboTax, yciyrax),
00eCTeYnBaOIyI0 BO3MOXKHOCTh MX NPAaBUJIBHOTO BBIOOpA. Ilo OTAEnbHBIM BHAaM TOBapoOB
(pabor, yciyr) TmepeYeHb W CIOCOOBI  JIOBEACHHMS HH(POPMALUU 10 HOTpPeOHTENs
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepannu.

2. Wnadopmanms o ToBapax (paborax, yciayrax) B 00s3aT€IbHOM IOpSIKE JODKHA
COJIEpIKaTh:

HAaMMEHOBAHHE TEXHUYECKOIO perjiaMeHTa WM MHOE YCTaHOBJICHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit ®enepaniuu 0 TEXHHYECKOM PETYIUPOBAHWH U  CBUJACTEIBCTBYIOIIEE OO0
00s3aTeNTbHOM MOATBEPKICHUN COOTBETCTBUS TOBapa 0003HAUCHUE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBeleHHUsT 00 OCHOBHBIX IOTPEOMTEIILCKUX CBOMCTBAaXx TOBapoB (paboT, yciyr), B
OTHOIICHWH TIPOIYKTOB TIMTAHUS CBEIACHHUS O COCTaBe (B TOM 4YHCJIE HAMMEHOBAHHE
UCIIOJIb30BAaHHBIX B TMPOIECCE W3TOTOBICHUS MPOAYKTOB TMHUTAHUS MHILIEBBIX J00aBOK,
OMOJIOTUYECKH aKTHUBHBIX JI00ABOK, WH(POpMAIMs O HAIMYAM B TPOAYKTAX IUTAHUSI
KOMIIOHEHTOB, TOJYYEHHBIX C MPUMEHEHHEM Te€HHO-HH)KEHEPHO-MOIU(UIIMPOBAHHBIX
OpPraHu3MOB, B CIlydae, €CIHM COJCp)KaHHE YKa3aHHBIX OPTaHU3MOB B TAaKOM KOMITOHEHTE
cocrtapisieT OoJsiee AEBSATH JIECATHIX MPOIEHTA), MUIIEBON [IEHHOCTH, Ha3HAYECHUH, 00 YCIOBUAX
MPUMCHCHUS U XPAHCHUS MPOIYKTOB MUTAHMSI, O CIIOCO0AX M3TOTOBJICHUS TOTOBBIX OJIOM, BEce
(oObeme), JaTe U MeCTe U3TOTOBIICHUS U YIMAKOBKU (pachacoBKH) MPOAYKTOB MUTAHUS, a TAKKE
CBEJICHHSI O MPOTHBOITOKA3aHUAX JJI UX IPUMEHEHUS MIPH OTICIIBHBIX 3a0oseBanusx. [lepeueHn
TOBapoB (pabot, yciyr), uHGopMaIHs 0 KOTOPBIX JAODKHA COAEpkKaTh MPOTUBOMOKA3aHUS IS
UX MPUMCHECHHS TIPH OTIENBbHBIX 3a00yieBaHUsX, yTBepkaaercs [IpaButenbctBoM Poccuiickoit
®enepanuu;

(B pen. ®enepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

[IeHYy B pyOJIsIX U yCTIOBHS MPUOOPETeHHs TOBApOB (paboT, ycIyr), B TOM YKCIIE MPH OIjIaTe
TOBapoB (paboT, yCIIyr) dYepe3 OMpeaeieHHOE BpeMs IOcie HX Tmepeaadd (BBITOJHEHMUS,
OKa3aHUs) MOTPEOUTENt0, MONTHYI0 CYMMY, MOJUISKAIIYI0 BBIIIATE MOTpeOHUTeNneM, u rpadux
MIOTALLIEHUS 3TON CyMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-03)
rapaHTUHBIA CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwia U ycloBUS 3(PQPEKTUBHOTO M 0€30MacHOro HCIOJIb30BAaHUS TOBapoB (pador,
yeuyr);

uHpopManuio 00 sSHepreTndyeckoil 3(pPEeKTHBHOCTH TOBApPOB, B OTHOIIEHHH KOTOPBIX
TpeOoBaHUE O HAIMYMH TaKOi WH(GOPMAIIMU OMPEENIEHO B COOTBETCTBUU C 3aKOHOIaTEIhCTBOM
00 »HeprocOepe xeHNH U O MOBBIILIEHUN YHEpreTndeckoi 3 HeKTUBHOCTH;

(a63an BBeneH denepanbHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIYXOBbl WJIM CPOK T'OJTHOCTH TOBapoB (paboT), YCTAaHOBJIEHHBIH B COOTBETCTBUU C
HACTOAIIUM 3aKOHOM, a TaKXe CBEACHHS O HEOOXOIUMBIX IEHCTBHSIX MOTPEOUTENs IO
WUCTCUYCHUN YKA3aHHBIX CPOKOB M BO3MOXHBIX TIOCICJICTBUSX TIPU HEBBIMOJHCHUH TaKHX
JIEeNCTBUH, ecu ToBapbl (pabOThI) IO UCTEYCHUU YKA3aHHBIX CPOKOB MPEJCTABISIOT OMACHOCTh
JUISL KWU3HW, 370POBbS M HUMYIIECTBA IMOTPEOUTENS] WM CTAHOBSTCS HENPUTOIHBIMHU IS
UCTIONIb30BaHUs IO HA3HAYCHHIO;

aapec (MeCTO HaxOXIeHHus), (UPMEHHOE HAaWMEHOBAaHHE (HAMMEHOBAHUE) M3TOTOBHUTEIIS
(ucrionHMTENS, TMPOJABIA), YIOJHOMOYEHHOH  OpraHu3alidd WIA  YIOJTHOMOYEHHOTO
WHIMBUIYTBHOTO TIPS IIPUHAMATEIS, UMIIOPTEPA;

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-03)
nHpopMaiuo 00 00513aTeTFHOM MOATBEPKIACHIUN COOTBETCTBHS TOBApOB (paboT, ycmiyr),
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YKa3aHHBIX B MYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;
(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

nH(OpPMALIHIO O MpaBUIaX MPOJAKU TOBAPOB (BBIIIOJIHEHUS Pa0OT, OKa3aHUs yCIYT);

yKa3aHWe Ha KOHKPETHOE JIUII0, KOTOpoe OyaeT BBIMOIHATh paboTy (OKa3bIBaTh YCIYTY), U
nH(}OPMALIMIO O HEM, €CJIM ATO UMEET 3HaUeHUe, UCXO/Is U3 XapakTepa padboTsl (YCIyru);

(a63ar BBenieH DepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

yKa3aHH€ Ha MCHOJb30BaHUE (HOHOrpaMM TMPU OKa3aHUU Pa3BIEKATEIbHBIX YCIYT
UCTIOJTHUTEIISIMUA MY3bIKAJIbHBIX MTPOU3BEICHUH.

(ab3ar BBenmeH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecmu npuobperaemsiii moTpeduTeneM ToBap ObUT B YIIOTPEOJICHUN WA B HEM YCTPAHSIICS
HEJI0CTAaTOK (HEIOCTAaTKH), HIOTPEOUTENIO O KHA OBITh TIpeocTaBiieHa HHpopMaIus 00 TOM.

3. HNudopmanus, mpemxycMOTpEHHas ITYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJUTCS JIO
CBeJIeHHsI ToTpeOuTenel B TEXHUYECKOW JTOKyMEHTAllMM, MpHiiaraeMoi K ToBapam (paborawm,
yCIIyraM), Ha dTHKETKaX, MApPKHUPOBKON WIJIM HHBIM CITIOCOOOM, MPUHSATBHIM ISl OTJEIbHBIX BUJIOB
ToBapoB (pabot, ycmyr). HMudopmarmus o0 o00sA3aTebHOM TOATBEPKIACHUU COOTBETCTBUS
TOBApOB MPEJCTABISICTCS B MOPSJIKE U CIIOCOOAMH, KOTOPHIC YCTAHOBJICHBI 3aKOHOAATEIHLCTBOM
Poccuiickoii ®denepanuu 0 TEXHUYECKOM pPETyJIMPOBAHUU, U BKIIOYaeT B ceOs CBEIEHUs O
HOMEpe JOKYMEHTA, TOJTBEPKIAIONICTO TaKOE€ COOTBETCTBHE, O CPOKE €ro JCUCTBHS W 00
OpraHH3aIiH, €ro BbIIaBIICH.

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

A63an yrpaTtui cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3.

Crarps 11. Pexxum paOoTsI 1poaaBIia (MCIIOTHUTEIS )

1. Pexxum paboThl rocy1apCTBEHHBIX, MyHULIMIAIBHBIX OPTaHU3alMi TOProBiH, OBITOBOIO
U WHBIX BUJIOB OOCITY)XMBaHUS MOTpeOUTENCH yCTaHABIMBACTCS 10 PEIICHHIO COOTBETCTBEHHO
OpPraHOB HCIOJHUTENIBHOW BiacTH cyObekToB Poccuiickoil denepanun U OpraHoB MECTHOT'O
CcaMOyIpaBJIEHUS.

2. PexxuM paboThl OpraHu3alMid, OCYUIECTBISIOMUX JESITeIbHOCTh B cpepax TOProBoro,
OBITOBOTO U MHBIX BUJIOB OOCITYXHUBAaHUS OTpEOUTENEH 1 HE YKa3aHHBIX B IIyHKTE 1 HacTosmei
CTaTbH, a TAKXKE UHIMBUIYaJIbHBIX NPEANPUHUMATENIEH YCTAaHABIMBACTCS UM CAMOCTOSITENIBHO.

3. Pexxum paboThl mpojaaBma (MCIOTHUTENS) JOBOJUTCA 1O CBEICHUS TMOTpeOUTeNeH U
JIOJIKEH COOTBETCTBOBATh YCTAaHOBIEHHOMY.

Cratps 12. OTBETCTBEHHOCTh U3TOTOBUTEINS (MCIIONHUTENS, IPOAABIIA) 32 HEHAAIEKAIIYIO
uHpopmaruio o ToBape (pabote, ycimyre)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu moTtpebuTento He MpeaocTaBieHa BO3MOXKHOCTh HE3aMeUIMTENbHO MOJyUYUTh MPH
3aKJIIOYEHUN J10roBopa MH(popManuoo o ToBape (paborte, yciayre), oH BIpaBe MOTpeOOBaTh OT
npojaBLa (UCTIOJHUTENS) BO3MELICHUs YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM
OT 3aKJIIOYEHMs JI0TOBOpa, a €CIIM JIOTOBOP 3aKJIIOUEH, B pa3yMHBIH CPOK OTKa3aThCsl OT €ro
UCTIOJIHEHUSI ¥ NOTpeOOoBaTh BO3BpaTa yIJIAau€HHOW 3a TOBap CyMMbI M BO3MEILIEHHS JIPYTHX
yOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTKa3ze OT UCHOIHEHMS JOTOBOpa MOTPEOUTENh 0053aH BO3BPATUTh TOBAp (pe3ysbTaT
paboTHI, YCIYTH, €CIIHA 3TO BO3MOXKHO IO UX XapaKTepy) MPoAaBIly (MCIOTHUTEIIIO).
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

(. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ilpomaser; (MCTIOTHUTENH), HE MPEIOCTABUBIINN MOKYIATEIO MOJTHON U JOCTOBEPHOM
uHopManuu o ToBape (pabore, yciyre), HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO ITyHKTaMH
1 -4 crarbu 18 unu mynkrom 1 crarbu 29 HacTosero 3akoHa, 3a HEIOCTaTKH ToBapa (padoThl,
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YCIIyTH), BO3HUKIIKME IOCIIE €ro Mnepeaadyn NoTpeOUTe0 BCIEICTBUE OTCYTCTBUS Y HETO TaKOM
uHpOpMaLIUH.
(m. 2 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

3. Ilpu npuyMHEHUH Bpeda >KU3HHM, 30POBBI0 M MMYILIECTBY HOTPEOUTENs BCIEICTBHE
HENpPEJOCTaBICHUSI €My TOJHOW M JIOCTOBEepHOW HHGopMmanuu o ToBape (pabote, yciyre)
noTpeOUTENh BIpaBe MOTPEOOBATh BO3MEIIEHHUS TAaKOTO BpeAa B MOPSIKE, MPETyCMOTPEHHOM
ctatbeil 14 Hacrosiiiero 3akoHa, B TOM YHCIIE MOJHOTO BO3MEIIEHUS YOBITKOB, MIPUYUHEHHBIX
IPUPOIHBIM 00BEKTaM, HAXOIAIIMMCS B COOCTBEHHOCTH (BJIa/ICHIH) TIOTPEOUTEINS.

(m. 3 BBenen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMOTpeHHH TPEOOBaHHM MOTPEOUTENST O BO3MEIICHUH yOBITKOB, MPUYUHEHHBIX
HEJOCTOBEPHOM WM HEJOCTAaTOYHO TMOJIHOM uHpopmanuelr o ToBape (pabote, yciuyre),
HEOOXOIMMO HCXOAMTh U3 MPEANOJOKEHUs 00 OTCYTCTBUH Yy MOTPEOUTENs CIEIHaIbHBIX
MO3HAHUI O CBOMCTBAX M XapaKTepUCTHKaxX ToBapa (padoThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratps 13. OTBETCTBEHHOCTb U3IOTOBUTEINS (MCIOJHUTEINS, MPOJIAaBlLa, YIOJIHOMOYEHHOMN
OpraHu3allii WIM YIOJHOMOYEHHOTO0 WHIUBHUAYaJbHOI'O IpeIlpUHUMATENs, UMIOpTEpa) 3a
HapylIeHHUE IIpaB noTpeduTeen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymeHue npaB NOTpPeOMTENEH W3rOTOBUTENb (MCHOJHHUTENb, IMPOJIABELl,
YIOJHOMOYEHHAs OpraHu3alysl WM YHIOJHOMOYEHHBIM WHIMBUAYAIbHBIA NpEANpUHUMATEND,
UMIIOPTEP) HECET OTBETCTBEHHOCT, MPEyCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecau MHOE He yCTaHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO, MTOIIeKAT
BO3MEUICHUIO B IIOJIHOM CyMME CBEpX HEYCTOMKHM (II€HH), YCTAHOBJIIEHHOM 3aKOHOM WU
JIOTOBOPOM.

(m. 2 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ymuiata HeycTOMKHM (TI€HH) U BO3MEIIEHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTEIS
(ucrionHMTENS, TpOJaBIa, YNOJIHOMOYEHHYIO  OpraHM3aldi0 WIM  YIOJHOMOYEHHOTO
VMHAVBUAYAIBHOTO NPEANPUHUMATENS, UMIIOPTEPA) OT HMCIOJHEHHUS BO3JIOKEHHBIX Ha HETO
0053aTeNbCTB B HATYpe Mepel MOTpeOuTenem.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb (UCHOJHUTENb, NpPOAABEl], YIOJHOMOYEHHas OpraHu3alus WIn
YIOJIHOMOYEHHBIH HMHIUBUAYaIbHBIA IpeINpUHUMATENb, HUMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE O0053aTeabCTB WM 3a HEHAAJEeXallee HCIOJHEHUE
00513aTeNIbCTB, €CIM JIOKaKeT, YTO HEHCIIOJHEHHE 0053aTeNbCTB WM HUX HEHaJJexallee
VCIIOJTHEHUE IMPOU30IIUIO BCIEACTBHE HEMPEOJOIUMOM CHIIbI, a TaKXKe MO MHBIM OCHOBAHUSM,
IIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®epepanbHbIX 3aK0HOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

5. TpeOGoBanus norpeburesnst 06 ymiaare HEyCTONKHM (IIE€HH), MPETyCMOTPEHHON 3aKOHOM
WIM JIOTOBOPOM, TMOJAJIEKAT YAOBICTBOPEHUIO H3TOTOBUTENEM (UCIOJIHUTENEM, MPOJABIIOM,
YIOJTHOMOYEHHON OpraHusanuen I YIOJTHOMOYEHHBIM WH/IMBUTYaTbHBIM
peIIpUHUMATEIEM, UMIIOPTEPOM) B T0OPOBOJILHOM IMOPSIIIKE.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBneTBopeHUH CyI0oM TpeOOBaHUI MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJ]
B3bICKMBAET C HM3TOTOBUTENS (MCIIOMHHUTENS, MPOAABLA, YMOJHOMOUYEHHOM OpraHu3alMu WId
YIOJHOMOYEHHOTO HWHAMBHUAYAJIbHOTO MpENNpUHUMATENS, MUMIIOpPTEpa) 3a HECOONIO/IEHHE B
NOOPOBOJILHOM TOPSIIKE YAOBJIETBOpEHUs] TpeOoBaHMi moTpeOuTens mrTpad B pasMepe
MATHIECST MPOLIEHTOB OT CYMMBI, IPUCYXACHHOHN CYJIOM B I0JIb3Y TOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
Ecniu ¢ 3asgBieHreM B 3amMTy MpaB NOTPEOUTENST BBICTYNAIOT OOLIECTBEHHbIE
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00beIMHEeHUS TOTPEOUTENEH (X acCOIMAIM, COI03bI) MJIM OPTaHbl MECTHOTO CAaMOYIIPaBJICHUS,
OATHAECAT  TPOLIEHTOB  CYMMbI  B3BICKAHHOTO  IITpada MNEpeUHCIsIOTCS  YKa3aHHBIM
00BbETMHEHUSM (MX aCCOIMAIMSIM, CO03aM) HIIM OpraHaM.

Koncynbrantllntoc: npumeuanue.
O BO3MeImIeHNH Bpena, MPUINHEHHOTO BCIISICTBUE HEJIOCTATKOB TOBAPOB, Pa0OT UITH YCIyT
cM. Taxke naparpad 3 rimasel 59 'K PO.

Cratpa 14. HmylunecTBeHHas: OTBETCTBEHHOCTh 3a BpEl, NPUYUHEHHBIA BCIEACTBUE
HEJOCTaTKOB TOBapa (paboThl, YCIYTH)

1. Bpen, npUuuMHEHHBIH *U3HU, 30OPOBBIO WM UMYILIECTBY MOTPEOUTENS BCIIECICTBUE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHBIX, PELICTITYPHBIX MM HUHBIX HEJOCTATKOB TOBapa (paboThl,
YCIIyTH), NOUIEKUT BO3MEILIEHUIO B [TOJIHOM 00bEME.

2. [IpaBo TpeboBaTh BO3MEIICHHS Bpeaa, MPUUYNHEHHOTO BCIIEICTBUE HEJOCTATKOB TOBapa
(paboThl, yciuyrHu), MPU3HACTCS 3a JIOOBIM IMOTEPIEBIINM HE3aBHUCHMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOILIEHUSAX C MPOJABIOM (MCIIOTHUTENIEM) HIIU HET.

3. Bpen, npuYMHEHHBIH JKU3HU, 370POBbI0 WM HUMYIIECTBY IMOTPEOUTENS, MOJJIEKUT
BO3MEIICHHUIO, €CIM BpeJ MPUYMHEH B TEUEHHE YCTAHOBJICHHOI'O CPOKa CIIyKObl UM CpOKa
TOJIHOCTHU TOoBapa (paboThI).

Ecnu na ToBap (pe3yibTar pabOTHI) OOMKEH OBITh YCTAHOBJIEH B COOTBETCTBHM C
nyHKTaMu 2, 4 CTaThbu 5 HACTOSIIETO 3aKOHAa CPOK CIIYXOBI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JTM00 MOTPeOUTENt0 He ObliIa MPeAOCTaBIeHa MOJMHAs U JOCTOBEpHas UHGOpMaIus
O CpOKe CIIy’)KOBl WMJIM CpPOKE TOJHOCTH, JHOO MOTpeOHuTens He ObUl MPOMH(POPMHPOBAH O
HEOOXOJUMBIX JEUCTBUAX MO HCTEYCHHH CPOKa CIY>KOBbl MM CPOKA TOAHOCTH M BO3MOXKHBIX
MOCJIEICTBHSIX MPHU HEBBIMOJIHEHUH YKa3aHHBIX ACWCTBUH, MO0 ToBap (pe3ynapTar paboThl) 1O
UCTEUYEHUU JTHUX CPOKOB MPEACTABISET OMACHOCTH JJISl JKU3HHM U 3I0POBbs, BpeHI MOJJIEKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €r0 MPUYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecaim B coorBeTrcTBUM ¢ TyHKTOM | cTaThu S5 HacTosmIero 3aKkoHA HW3TOTOBUTEIH
(MCTIOJTHUTENb) HE YCTAaHOBUII Ha TOBap (paboTy) CPOK CIy Obl, Bpea MOAJISKUT BO3MEILIEHHUIO B
cllydae €ro IpUYMHEHUS B TEYEHHE JECITH JeT cOo JAHS Iepeaadyud ToBapa (padoThl)
HOTPEOUTENIO, a €M JIeHb Iepeadd YCTAaHOBUTh HEBO3MOJXKHO, C JIaThl M3TOTOBJIEHUS TOBapa
(OKOHYAHHUSI BHIIOJHEHUS paOOTHI).

Bpen, mnpuuMHEHHBIM BCIEACTBHE HEIOCTAaTKOB TOBapa, MOAJEKHUT BO3MELICHHUIO
IPO/IaBLIOM WJIM U3FOTOBUTENIEM TOBapa MO BBIOOPY MOTEPIEBIIETO.

Bpen, npuuuMHEHHBIH BCIEACTBHE HENOCTATKOB pabOThl WM YCIYTH, IOJJIEKUT
BO3MEULICHUIO HCIIOHUTEIIEM.

4. V3roroBuTenb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, MPUUYMHEHHBIN JKU3HU,
3I0pOBbI0  MJIM MMYILECTBY HOTpPEOUTENs B CBS3M C MCIOJB30BAaHMEM MaTepHalloB,
000pyI0BaHUs, UHCTPYMEHTOB U HMHBIX CPEJICTB, HEOOXOAMMBIX JUIsl MPOM3BOJACTBA TOBApOB
(BBINIOJIHEHUST PabOT, OKa3aHMs YCIYT), HE3aBUCHUMO OT TOT0, MO3BOJISUI YPOBEHb HAYYHBIX U
TEXHUUYECKUX 3HAHUI BBIIBUTH X 0COObIE CBOMCTBA UJIN HET.

5. UsroroButens (MCIOTHUTENb, MPOJABEL]) OCBOOOXKAAETCSI OT OTBETCTBEHHOCTH, €CIIH
JOKaXeT, 4YTO Bped TMPUYMHEH BCJIEACTBUE HEMPEOJOJUMON CHUJIbl WM  HapylIeHUs
NOTpPEeOUTENEM YCTAHOBJICHHBIX IPABWJI HCIIOJIB30BAHMS, XPAHEHUS WIM TPAHCIIOPTUPOBKU
ToBapa (paboThl, yCIyTH).

KoncynprantlIntoc: mpumevanue.
O xoMIeHcaluu MOPaJIbHOT o Bpeaa cM. Takxke naparpag 4 rmassl 59 'K PO.
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Cratpa 15. KoMmneHcanusi MOpajibHOTO Bpeaa

MopainpHblil Bpesl, IPUUMHEHHbIH NOTPEOUTENI0 BCIEACTBUE HAPYUIEHUS H3TOTOBUTENIEM
(ucrionHUTENEM, MPOJABLOM, YIOJIHOMOYEHHOM OpraHu3auuedl WId YIOJIHOMOYEHHBIM
UH/MBUYalIbHBIM MpEeANpPUHUMATENEM, UMIIOPTEPOM) MpaB MOTPEOUTENs, MPeLyCMOTPEHHBIX
3aKOHaMU M IIpaBOBbIMM akTamu Poccuiickoir ®denepanuu, peryJHpyrolMMUA OTHOLICHUS B
001acTH 3aIIUThl MpaB MOTpeOHUTENeH, MOJUIEKUT KOMIICHCALMU IPUYMHUTENEM Bpela NpHU
HaJIM4MM €ro BHUHBL. Pa3Mmep KOMIIEHCalMM MOpPAJIBHOIO Bpela OIpEeNesseTcs CyIOM M He
3aBHCHT OT pa3Mepa BO3MEIEHUS UMYLIECTBEHHOIO Bpea.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoMmmieHcanuss MOpaJlbHOTO Bpela OCYILECTBISAETCS HE3aBUCUMO OT BO3MEILEHUS
MMYILECTBEHHOT'O Bpe/ia U IOHECEHHBIX IOTPEOUTEIEM YOBITKOB.

Cratbs 16. HenelCTBUTEIBHOCTD YCIIOBUN JOTOBOPA, YIIEMIISIFOIIMX TIpaBa MOTpeOUTeNs

1. YcnoBust moroBopa, yHmeMIISsIOIIME MpaBa MOTPEOUTENS 10 CPABHEHUIO C MPABHIIAMH,
YCTaHOBJICHHBIMU 3aKOHAMHM WJIM WHBIMH MpPaBOBBIMH akTamu Poccuiickoii ®Denepauuu B
00JacTy 3allUThI [IpaB NOTPEOUTENEN, IPU3HAIOTCS HEEHCTBUTEIbHBIMH.

Ecnu B pe3ynbrare MCHOTHEHHS JOTOBOPA, YIIEMIISIONIETO MpaBa MOTPEOUTENs, Y HEro
BO3HUKJIA YOBITKH, OHH ITOJJIEKAT BOSMEUICHUIO U3TOTOBUTEEM (MCTIOIHUATENIEM, TIPOJIABIIOM) B
MIOJIHOM 00BEME.

2. 3anpemaerca 0O0yCIOBIMBaTH MPUOOpPETEHHE OJHUX TOBapoB (paldoT, yciyr)
00s3aTeNbHBIM MPUOOPETEHHEM UHBIX TOBapoB (paboT, yciuyr). YOBITKH, HPUYUHEHHBIC
NOTPEOUTEIIO BCIIECTBHE HAPYIICHHSI €T0 MpaBa Ha CBOOOHBIN BBIOOP TOBapoB (paboT, yciyr),
BO3MEMIAOTCS MPOIABIIOM (UCIIOJIHUTEIEM) B IOTHOM 00beMe.

3anpemaercs 00yCJIOBIHBATH YAOBIIETBOPEHUE TpeboBaHMit oTpeOuTeNeH,
MPEIbSABISEMBIX B TEUEHHE TapaHTHITHOTO CPOKa, YCIOBUSMU, HE CBA3AHHBIMU C HEJAOCTATKAMU
TOBapoB (padoT, yCiyr).

(a63ary BBenieH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

3. IlpomaBerny (WcmonHWUTENh) HE BIOpaBe O€3 corjacusi MOTPEOUTENsT BBIOJIHSTH
JIOTIOJTHUTEIbHBIE Pa0OThI, yCIyTrH 3a maty. [loTpeOuTens BpaBe OTKa3aThCs OT OIUIAThl TAKUX
pabot (ycimyr), a ecid OHM OIUIAY€HBbI, MOTpPeOUTENh BIIpaBe NOTPeOOBaThH OT MPOJABIIA
(ucnosHMTENS) BO3Bpara YyIUlayeHHOM cymwmbl. Coriacue mnoTpeOuTenss Ha BbINOJIHEHUE
JOTIOJTHUTENBHBIX paboT, yciayr 3a IuiaTy ogopMisieTcss NpoJaBIOM (MCTIOTHHUTENEM) B
NUCbMEHHOU (hopMe, eClii HHOE He MPeAyCMOTPEHO (hefepabHbIM 3aKOHOM.

(B pen. depepanbHbix 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratps 16.1. @opMbl U MOPSJIOK OIUIATHI MPH HPOJa)ke TOBApPOB (BBINOJIHEHUU padoT,
OKa3aHUU YCIIYT)

(BBenena dexnepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

1. Ilpoxasenr (MCTONHHUTETH) 00s3aH 00ECNEYUTh BO3MOXKHOCTH OIJIAaThl TOBapoB (pabdor,
YCIIYT) TyTeM HCIIOJIb30BaHMs HAIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB, & TAK)KE HATHMYHBIX
pacyeToB 1o BBIOOPY MOTPEOHUTEII.

OO0s3aHHOCTh  00€CTIeUYUTh BO3MOXKHOCTH  OIUIaThl  TOBapoB  (pabor, ychyr) ¢
MCIIOJIb30BaHNEM HAI[MOHAJBLHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaX HallMOHAILHON CHCTEMBbI
IUTATE)KHBIX KapT HE PaclpoCTpaHseTCs] Ha CYOBEKTOB MPEANPHHUMATEIECKON s TeTbHOCTH,
BBIpyYKa OT peaju3allii TOBApOB (BBIMOJIHEHUs paboT, OKazaHWs yCiIyr) 0e3 ydera Hajora Ha
N00aBIIEHHYI0O CTOMMOCTh WJIM OalaHCcoBass CTOMMOCTh AaKTHBOB (OCTaToOYHasi CTOMMOCTB
OCHOBHBIX CPEJICTB M HEMaTepUaIbHBIX aKTHBOB) KOTOPBIX 32 MPEALIECTBYIOIMNN KaleHIapHBIN
roJl HE IMpPEBBIIIAECT MpEJeIbHbIE 3HAYEHUs, yCTaHOBIIEHHbIE [IpaBuTenscTBOM Poccuiickoit
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denepanuu 111 MUKPOIIPEATPUATHIA.

2. Omutara ToBapoB (paboT, yCIyr) MOKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUU
C yKa3zaHHeM IMpojaBla (UCHOJHUTENA) IMyTeM pacdyeToB Yepe3 CYOBbEeKTOB HaIMOHAIbHON
MJIATEKHOW CHUCTEMBbI, OCYHICCTBIISIIOIIMX OKa3aHHUE IUIATEKHBIX YCIYI B COOTBETCTBUM C
3aKoHo1aTenbcTBOM Poccuiickoit denepanuu 0 HALIMOHAIBHOM MJIATEKHOW CUCTEME, €CIIU UHOE
HE yCTaHOBJCHO (penepalbHBIMH 3aKOHAMHU WJIM WHBIMH HOPMATHUBHBIMH TPAaBOBBIMH aKTaMU
Poccuiickoit deneparumu.

3. Ilpu omnmate ToBapoB (paboT, yCIyr) HAIMYHBIMUA JICHSKHBIMH CpPEICTBAMU
00s13aTeIbCTBAa MOTPEOUTENST TIEpe NMPOJABIOM (HMCIIOJHUTENIEM) 10 OIUIaTe TOBAapoB (pador,
YCIIYT) CUMTAIOTCS HMCHOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA
BHECEHUS! HAIMYHBIX JCHEKHBIX CPEICTB MPOAaBIy (MCIOJHUTENIO) JTUOO MIATEKHOMY areHTy
(cybareHTy), OCYIIECTBISIONIEMY ACSITEILHOCTD 110 MPUEMY IJIaTeKeH GU3NISCKUX T,

[Ipu omare ToBapoB (paboT, yciayr) myTeM IepeBoja MPEeAOCTaBISIEMbIX MOTpeOUTeNeM
HAIMYHBIX JICHEXKHBIX CPEICTB 0€3 OTKPHITHS OAHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTENs
nepea  NpojaBlOM (MCIIOJIHMTENIEM) 110 OIulaTe ToBapoB (paboT, yCIyr) CUHTAOTCS
WCIIOJTHCHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHUsI MTOTpeduTenemM
HAIMYHBIX JEHEXKHBIX CPEACTB KPEAUTHOM oOpraHu3zanuu JuOo OaHKOBCKOMY IUIATEKHOMY
are’Ty (cy0areHry), OCyIICCTBIISIIONIUM JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIhCTBOM
Poccuiickoit denepaiu 0 HalMOHAIBHOU IIATEKHOM CHUCTEME.

[Ipu omnate ToBapoB (paboT, yciayr) MyTeM IepeBOja JEHEXKHBIX CPEJICTB B paMKax
NpUMEHSIeMbIX (OpM OE3HAIMYHBIX PACYETOB 00S3aTeNbCTBA MOTPEOUTENS Mepes MpPOoAaBIOM
(ucrionHUTENEM) MO OIUIaTe TOBapoB (paboT, YCIyr) CUMTAIOTCA MCIIOIHEHHBIMH B CYMME,
YKa3aHHOH B PacHOpSKEHHH O MEPEBOJE JIEHEKHBIX CPEJCTB, C MOMEHTA MOJATBEPKIACHHS €ro
WCIIOJTHEHHS 00CTYKUBAIOIEH OTPpeOUTENsI KPEAUTHOM OpraHu3aIue.

4. Ilpu omnare ToBapoB (paboT, yciyr) mnpojaBlly (UCHOJHHUTENIO) 3amperieHo
YCTaHABIWBAaTh B OTHOIICHUMH OJHOTO BHJA TOBApOB (paboT, yCIyr) pas3iuyHbIe IIEHHI B
3aBHCHUMOCTH OT CHoco0a HuX OIUIaThl MOCPEICTBOM HAJMYHBIX pPAacyeTOB WM B paMKax
pUMEHsIEMbIX (POpM O€3HaIMYHBIX PaCUETOB.

5. TlponmaBenr (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKINKE y TOTpEOHTENs
yOBITKH, BbI3BaHHBIE HApYyIIEHUEM TpeOOBaHMM MyHKTa | HacTOsIIEN CTaTbU.

Cratbs 17. CyneOHnast 3ammTa rnpas norpeourenei

1. 3amuTa mpaB MOTpeOUTENICH OCYIIECTBIAECTCS CYIOM.

2. Vcku o 3aumure npaB HoTpeOUTENe MOTyT ObITh MPEABABICHBI IO BBIOOPY UCTHA B CYJ
10 MECTY:

HAaXOXJICHHUS OpraHu3alllud, a €eCIM OTBETYMKOM  SIBIISETCS  WHIUBUAYaTbHBIN
NpeINPUHIMATEIND, - €r0 JKUTEILCTBA,

KUTEIbCTBA WIN MTPEObIBAaHMS UCTLIA;

3aKJIFOUEHUS WIHM UCIIOJIHEHUS 10T0BOPA.

Ecnu nck k opranusanuu BHITEKAeT U3 ACITEILHOCTH e (riinaa WiK MPeICTaBUTENbCTBRA,
OH MOJET OBITh TIPEIBSBICH B CY IO MECTY HaXOKICHUS ee (priIraa uii MpeCTaBUTEIbCTRA.
(1. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [oTpeduTenu, WHBIE UCTITHI IO UCKaM, CBS3aHHBIM C HapyIICHHEM IpaB MoTpeOuTenei,
0CBOOOXKJIAIOTCS OT YIJIAThl TOCYJApPCTBEHHOM MOIUTUHBI B COOTBETCTBUHU € 3aKOHO/IATEILCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Iaasa I1. 3AIIUTA IIPAB TOTPEBUTEJIEN ITPU ITPOJAKE
TOBAPOB IOTPEBUTEJISAIM

Cratps 18. IlpaBa motpeburtens npu oOHapyKEHUH B TOBApPE HEJJOCTATKOB
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(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TlotpeOutenbp B ciaydae OOHApyKeHHs B TOBape HEJOCTATKOB, €CIM OHU HE ObUIN
OTOBOPEHBI MTPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBAP ITOU K€ MapKH (ITHX K€ MOJIEIHU U (WIH) apTHKYIIA);

nmoTpedoBaTh 3aMEHbl Ha TaKOH K€ ToBap ApPYyroidl Mapku (MOJENTH, apTHKyJa) C
COOTBETCTBYIOIIHUM MEPEPACUETOM IMOKYITHOM 1IEHBI,

oTpeOOBaTh COPA3MEPHOTO YMEHBIIICHUS MTOKYITHON IICHBI;

oTpeboBaTh HE3aMeIUTEILHOr0 0€3BO3ME3THOI0 YCTPAaHEHHUsI HEJJOCTaTKOB TOBapa WU
BO3MEIICHHSI PACXO0B HA UX UCIPABIICHUE TTOTPEOUTEIEM WUITH TPETHUM JTUIIOM;

OTKa3aTbCS OT MKCIOJHEHUS JOrOoBOpa KYIUIM-NIPOJAaXU U NOTpedOBaTh BO3BpaTa
YIUTAYeHHOU 3a ToBap cyMMbL. [1o TpeOOBaHMIO MPOAABIA M 32 €r0 CUET MOTPEOUTENh JTOIKEH
BO3BpATUTh TOBAP C HEAOCTATKAMHU.

[Ipu »TOM mOTpeOuTENh BIpaBe MOTPEOOBATH TaKKE IMOJTHOTO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCIEJICTBUE MPOJAXH TOBapa HEHAIJIEKAlIero KauecTBa. Y OBITKU
BO3MCMIAIOTCS B CPOKH, YCTAHOBICHHBIC HACTOSAIIUM 3aKOHOM JUIS  YAOBIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAHUN MOTPEOUTETIS.

B oTHOIICHHH TEXHUYECKU CIIOKHOTO TOBapa MOTPEOUTENh B Ciiydac OOHAPYKEHUS B HEM
HEJOCTAaTKOB BIIPAaBE OTKAa3aThbCs OT HMCIOJIHEHHUS JOTOBOpa KYIUIM-TIPOJAXU U MOTpedOBaTh
BO3BpaTa YIIAaYeHHOM 3a TaKOW TOBap CYMMEI JIHOO TPEIbsIBUTH TPEOOBAHHE O €r0 3aMeHEe Ha
TOBap ATOW kK€ Mapku (MOJEH, apTHKYJa) UM Ha TaKOW e TOoBap APYyroil Mapku (MOJenH,
apTHUKYJa) C COOTBETCTBYIOIIUM TIEPEepacueTOM TMOKYITHOM IICHBI B TCUCHHUE TIATHAIATH JHEH CO
JTHS TIepejauy MOTPeOUTENI0 TaKoro ToBapa. [1o ucTeueHun 3Toro cpoka ykazanHble TpeOOBaHUS
MOJIJIEXkKAT YJIOBJIECTBOPEHHIO B OJTHOM U3 CIICIYIOIINX CITy4aeB:

oOHapyXeHHEe CyIIeCTBEHHOT0 HEJIOCTaTKa TOBapa;

HapyIICHHE YCTAHOBJICHHBIX HACTOSIIIAM 3aKOHOM CpPOKOB YCTpPaHCHHSI HEIOCTATKOB
TOBapa;

HEBO3MOXKHOCTh MCIIOJIB30BaHUS TOBAapa B TEUYCHUE KAXKIOTO rojJia TApaHTHHHOTO CpoKa B
COBOKYITHOCTH OoJiee 4YeM TpUANATh THEH BCIEACTBHE HEOJHOKPATHOTO YCTPaHEHHs €ro
Pa3TUYHBIX HEJOCTATKOB.

[lepeueHb TeXHUYECKH CIIOKHBIX TOBAapOB yTBepxkaaercsa lIpaBurensctBoMm Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, ykazaHHBIC B IIyHKTE | HACTOSIIIEH CTAThH, MPEABSIBISIOTCS MTOTPEOUTEIIEM
MPOJABIly JTUOO YMOJHOMOUYEHHOW OpraHu3alliyd WIM YHOJTHOMOYEHHOMY WHIWBUIYaTbHOMY
peITPUHUMATEITIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [loTpebutens BrpaBe MpeAbsIBUTH TPEOOBAaHMS, YKa3aHHbIE B a03a1iax BTOPOM U TSITOM
nyHKTa | Hacrosimed CcTaThbd, M3TOTOBUTENO, YIOJHOMOYEHHON OpraHu3aliil  HId
YIOJHOMOYCHHOMY HHIUBUIYATHFHOMY TPEIIPUHAMATEITIO, UMIIOPTEPY.

(B pen. denepanbHbIx 3aK0HOB OT 21.12.2004 N 171-®D3, ot 25.10.2007 N 234-D3)

Bwmecrto nipenbsBieHUs STUX TpeOOBaHMIA OTPEOUTENh BIIPaBE BO3BPATUTH U3TOTOBHUTEIIO
WM UMIIOPTEPY TOBAp HEHAJIEXKAIEro KauecTBa U MOoTpeOoBaTh BO3BpaTa YIUIAYeHHON 32 HETO
CYMMBEI.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

4. YTpatun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OTcyTcTBHE Yy MOTPEOUTENST KACCOBOTO MIJIM TOBApHOTO YeKa JIMOO WHOTO JOKYMEHTa,
YIOCTOBEPSIOMUX (DAKT M yCIIOBUS TOKYIKH TOBapa, HE SIBISICTCS OCHOBAHHWEM IS OTKaza B
YIOBJIETBOPEHUH €T0 TpeOOBaHUM.

[TpomaBerny (M3roTOBUTENB), YIOJHOMOYCHHAS OPTaHU3ANMS WM  YIIOJHOMOYCHHBIN
WHAWBUAYAIBHBIN TPEeINpUHUMATENb, UMIIOPTEP OOS3aHBI MPHUHSITH TOBAP HEHAJJICKAIIETO
KauecTBa y MOTPEOUTENII M B CIydae HEOOXOJMMOCTH TPOBECTH TPOBEPKY KadyecTBa TOBapa.
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[TorpebuTens BrpaBe y4acTBOBATh B IPOBEPKE KA4ECTBA TOBAPA.
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cinydae cmopa o mnpuuYMHAaX BO3HUKHOBEHHS HEJIOCTaTKOB ToOBapa IpoJaBell
(M3roTOBUTEND), YIOJIHOMOYEHHAs OpraHU3alus WU YIOJHOMOYEHHBIM WHAMBUIYaJIbHBII
IpeANpUHUMATENb, UMIIOPTEP 00s3aHbl IPOBECTH HKCIEPTU3Y TOBApa 3a CBOW cUeT. DKCIepTu3a
TOBapa MPOBOJUTCA B CPOKH, ycTaHOBIEHHbIE cTaThsiMu 20, 21 u 22 HacTosmiero 3akoHa JUIs
YIIOBJIETBOPEHHsI ~ COOTBETCTBYIOIIMX TpeOoBaHuil norpedurens. Ilorpeburens Brpase
IIPUCYTCTBOBAaTh IPU IPOBEIEHUU OHKCIEPTHU3bl TOBapa M B CIlydae HECOIJacusi C ee
pe3yJabTaTaMy OCIIOPUTH 3aKIF0UYEHUE TAaKOM SKCIEPTU3bI B CyI€OHOM MOpSAKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe SKCIEpTU3bl TOBapa YCTaHOBJIEHO, YTO €ro HEJOCTaTKH BO3HUKIIM
BCJIEJICTBHE OOCTOSITEIBCTB, 32 KOTOPHIE HE OTBEYAET MPOAABEll (M3TOTOBHUTENb), MOTPEOUTENH
00si3aH BO3MECTUTh HPOJAABLY (M3rOTOBUTEINIO), YIOJIHOMOYEHHOM OpraHu3aluu WiIx
YIOJHOMOYEHHOMY  HHIUBUAYaJIbHOMY MPEANPUHUMATEN0, HMIIOPTEPY pacxoipl Ha
IPOBE/ICHUE SKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€ INPOBEJCHHEM pacxojbl Ha XpaHEHHE U
TPaHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 5 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBery (M3roTOBUTEINB), YNOJHOMOYEHHAs OpPraHM3aLUs WIM YHOJIHOMOYEHHBIH
VHAUBUAYAIbHBIN IPEeIIPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEIOCTATKH TOBapa, Ha KOTOPBII
HE YCTaHOBJIEH TapaHTUHHBIA CPOK, €ClIM NOTpPeOUTeNb JOKaXET, 4YTO OHU BO3HHUKIU [0
nepesayy ToBapa NOTPEOUTENIO WM 110 IPUYMHAM, BO3HUKILUM JI0 3TOI'O0 MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B orHOmeHunm TOBapa, Ha KOTOpBIM YCTAHOBJIEH TapaHTHUMHBIA CPOK, IIPOJABEIl
(M3roTOBUTENb), YMOJIHOMOYEHHAs OpraHM3alus WIM YHOJHOMOYEHHBIM WHIMBUIYaJbHBIN
IpeIlpUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBapa, €CIM HE JOKaXET, YTO OHU
BO3HHUKJIM TIOCJIE€ HepeAayd ToBapa IOTPEOUTENI0 BCJIEJICTBHE HapyIIEHUs I[OTpeduTesieM
IIPaBUJI UCIOJIb30BaHUs, XPAaHEHUs WJIM TPAHCIIOPTUPOBKHU TOBapa, NEHCTBUI TPEThbUX JIUI] WU
HENPEOA0IUMON CUIIBI.

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(1. 6 BBeeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOTa0apuUTHOTO TOBapa M TOBapa BecoM 0oJiee MATH KHUJIOTPAMMOB JJIs
PEMOHTA, YLEHKH, 3aMEHbl M (WJIN) BO3BpAT UX MOTPEOUTENIO OCYLIECTBISIOTCS CHJIAMU M 32
cyeT mpojaaBla (U3rOTOBUTENS, YIOJIHOMOUYEHHOM OpraHu3aluy WJIM YIOJIHOMOYEHHOTO
WHAVBUAYAJIBHOTO IpEeANpUHUMATEN, HUMIOpTepa). B cioyyae HEUCHONHEHUS JaHHON
00s3aHHOCTH, a TaKXe TMpU OTCYTCTBHUM MpOJaBLa (M3TOTOBUTENS, YHNOJIHOMOYEHHOMN
OpraHu3alii WM YHOJHOMOYEHHOTO HHIMBHUIYaJbHOI'O MNpPEANpUHUMATENS, HUMIIOpTEpa) B
MECT€ HaXOXJEHHUS NOoTpeOuTenss JocTaBKa U (MJIM) BO3BpaT YKa3aHHBIX TOBApOB MOTYT
OCyIEeCTBIAThCS moTpedutenem. [lpu 3Tom mnponaBen (M3rOTOBHUTENb, YHOJHOMOYEHHas
OpraHM3alys WK yINOJIHOMOYEHHBIM MHAMBUyalbHbIN NpeapuHUMAaTelb, UMIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTENIO PAcXoJibl, CBA3aHHBIE C JIOCTaBKOM M (MJIM) BO3BPATOM yKa3aHHBIX
TOBapOB.

(. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbst 19. Cpoku npenbsBiIeHUs MOTpeOUTeNeM TpeOOBaHHW B OTHOIICHUU HEJIOCTATKOB
TOBapa

1. IlorpeOuTens BIpaBe MPeabsBUTH MPEAyCMOTpPEHHbIE cTaThell 18 HacTosmiero 3akoHa
TpeOOBaHUS K  TpOJAaBLy  (M3TOTOBUTENIO,  YNOJHOMOYEHHOW  OpraHM3allud WM
YIOJHOMOYEHHOMY HWHAMBHUAYyAJIbHOMY NpPEINPUHUMATENI0, HMIIOPTEPY) B OTHOIIEHUU
HE/IOCTaTKOB TOBapa, €CJIM OHU OOHAapy)XeHbl B TEUYEHHWE TapaHTHHHOTO CpoOKa MM CpOKa
TOJTHOCTH.
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(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOmIEHMM TOBAapOB, HAa KOTOpbIE TapaHTUMHBIE CPOKUM WM CPOKM TOJHOCTU HE
YCTaHOBJICHBI, MOTPEOUTENb BIpaBe MNPEAbSIBUTH yKa3aHHbIE TPEOOBAaHUS, €CIU HEIOCTaTKU
TOBapOB OOHApY’KEHbl B pa3yMHBI CpPOK, HO B IIpelenax JBYX JIeT €O JAHs Iepeladyd HxX
NOTPEOUTEITIO, ecli OoJiee JUIUTEIbHbIE CPOKU HE YCTAHOBIIEHBI 3aKOHOM WJIU JJOTOBOPOM.

(n. 1 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. lapanTuiiHblil CPOK TOBApa, a TAKXKE CPOK €ro CIY>KObl UCUUCISETCS CO AHS Mepeaadu
TOBapa IOTPEOUTENIO, €CIUM HMHOE HE IPEeayCMOTPEHO A0roBopoM. Ecinu neHp nepenauu
YCTaHOBUTbH HEBO3MOKHO, 3TH CPOKH MCUUCIISIFOTCS CO JHS MU3TOTOBJICHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jljis ce30HHBIX TOBapoB (00YBH, OACKIBI U MPOUYMX) ITH CPOKU HUCUHUCISIOTCS C MOMEHTA
HACTYIUIEHUSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOIO OIpEAEseTCs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuu UCXoas U3 KIMMATHUYECKHUX YCIOBUI
MecTa HaXOXKACHUS OTPEOUTENCH.

[Ipn mponaxke ToBapoB Mo oOpaslam, MO IOYTe, a TaKkKe B CIydasX, €ClIM MOMEHT
3aKJIIOYCHHS JIOTOBOpA KYIUTU-TIPOJAKM M MOMEHT IMepefayd ToBapa NOTPEOUTEN0 He
COBMAJIAIOT, 3TH CPOKH UCUUCIIAIOTCS CO IHSA JOCTABKHU TOBapa notpedutento. Ecnu notpedurens
JIMILEH BO3MOKHOCTH MCII0JIb30BaTh TOBAP BCIIEJCTBUE OOCTOATENBCTB, 3aBUCAILUX OT IPOAABLA
(B 4aCTHOCTH, TOBap HYXJaeTCs B CHEIHAIbHON YCTaHOBKE, MOAKIIOUYEHUU WA COOpKE, B HEM
UMEIOTCS HEJOCTaTKU), TapaHTUHHBIA CPOK HE TE4YeT [0 YCTPAHEHHs MPOJaBLOM TaKHX
oOcrositenscTB. Ecnu 1eHb NOCTaBKU, YCTaHOBKH, MOJKIIOYEHHS, COOPKH TOBapa, yCTpaHEHUs
3aBUCSIIMX OT IHpoAaBla OOCTOSTENbCTB, BCJIEACTBUE KOTOPHIX HOTPEOUTENb HE MOXKET
UCIIOJIb30BaTh TOBAp MO HA3HAYEHUIO, ONPEIEIUTh HEBO3MOXHO, 3TU CPOKU HCUHUCISIIOTCA CO
JTHS 3aKJIFOUEHUS I0T0BOpa KYIUIU-TIPOJIAXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

AG3ar uckitoueH. - @enepanbhbiit 3aK0H oT 17.12.1999 N 212-D3.

Cpok rogHOCTH TOBapa OMPENEISAETCS MEPUOIOM, UCUHUCIAEMBIM CO JHS H3TOTOBJIIEHUS
TOBapa, B TEYEHHWE KOTOPOrO OH MPUTOAEH K HCIOJIb30BAaHUIO, WIM AATOH, A0 HACTYIUIEHUS
KOTOpOM TOBap MPUr0JEH K UCIOJIb30BAHUIO.

[IpoaomKUTENEHOCTh CpPOKAa TOJAHOCTH TOBapa JIOJKHA COOTBETCTBOBATH 00S3aTENbHBIM
TpeGoBaHUAM K 0€30IaCHOCTH TOBapa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Tl'apanTuiiHble CPOKM MOTYT YCTAHaBIMBAaTbCS Ha KOMIUIEKTYIOIIME W3AEIUS U
COCTaBHbIE YAaCTH OCHOBHOIO ToBapa. ['apaHTHilHBIE CPOKHM Ha KOMIUIEKTYIOLIUE H3ACIUS U
COCTaBHBIE YaCTH HCUUCISAIOTCA B TOM K€ INOPSJKE, YTO U TapaHTHIHBIA CPOK Ha OCHOBHOM
TOBap.

I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE U3/I€TIHUS U COCTaBHBIE YAaCTH TOBApa CUUTAKOTCS
PaBHBIMH TapaHTUITHOMY CPOKY Ha OCHOBHOE M3/ENIUe, €CIM HHOE HE YCTaHOBJIEHO JOTOBOPOM.
B cnywae, ecin Ha KOMIUIEKTYIOLIEE H3JEIME W COCTAaBHYK) YacThb TOBapa B JOrOBOpE
YCTaHOBJIEH TapaHTUUHBIM CPOK MEHBUIEH MPOJOLKUTEIBHOCTH, Y€M TapaHTUMHBIA CPOK Ha
OCHOBHOE M3JIe/IHe, TOTPeOUTENb BIpaBe NMPeIbsIBUTh TPEOOBAaHUS, CBA3aHHBIE C HEIOCTaTKaMHU
KOMIUIEKTYIOIIEr0 M3AeNuss M COCTaBHOM YacTH ToBapa, MpH UX OOHapyXEHHUH B TeUEHHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE M3/EIINE, €CIIM MHOE HE NIPEAYCMOTPEHO JOTOBOPOM.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu Ha KOMIUIEKTYyIOIIEE M3/€iIMe YCTaHOBJIEH TapaHTHHHBIA Cpok  OoJblueit
MPOJOKUTEILHOCTH, YeM TapaHTHUIHBIA CpPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIIpaBe
OpeabsIBUTh TpeOOBaHMS B OTHOIIEHHHM HEIOCTATKOB TOBapa IpPU YCJIOBHH, YTO HEIOCTATKU
KOMIUIEKTYIOIEr0 H3/eiusi OOHapyKeHbl B TEUEHHE TapaHTHHHOIO CpoKa Ha 3TO HU3JeNue,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3zaHHblE B HAcCTOAILIEH CTaThe, JOBOAATCS JO CBEIEHUS IMOTpeOuTeNns B
uHpOpMaLlUd O TOBape, MPEAOCTABISEMON NOTPEOUTENI0 B COOTBETCTBUU cO craTheil 10
HACTOSAIIETO 3aKOHA.
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5. B ciywasix, Korjia npeayCMOTPEHHBIN JOTOBOPOM rapaHTUMHBIN CPOK COCTABIISIET MEHEE
JBYX JIET W HEJOCTATKU TOBapa OOHAPYKEHbI NOTPEOUTENeM I0 HCTEYCHHWU T'apaHTUHHOTO
CpOKa, HO B Ipejeniax JABYX JIET, IOTPEOUTENhb BIpaBe MPEIbsSBUTH MPOAABIY (M3TOTOBUTEINIO)
TpeboBaHMs, TPEIyCMOTPEHHbIE cTaThel 18 Hacrosmero 3akoHa, €CIU JIOKaKET, 4YTO
HEJOCTaTKU TOBapa BOZHUKIIM JIO0 €ro MepeAadyd MOTPEOUTENIO WK M0 MPUYMHAM, BO3HUKIIUM
JI0 3TOTO MOMEHTA.

(m. 5 BBenmen DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyuyae BBIABICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa IOTPEOHTENb BIIpaBe
OPEeIbSBUTh W3TOTOBUTENIO  (YHMOJHOMOYEHHOM OpraHu3ali WU YIOJIHOMOYEHHOMY
UH/IMBUIYAIbHOMY IPEANPUHUMATENI0, UMIOPTEPY) TpeOoBaHHe 0 O€3BO3ME3THOM YCTPAaHEHUHU
TaKUX HEJIOCTATKOB, €CIIU JOKAXKET, YTO OHU BO3HUKIIU JI0 Mepeayd ToBapa MOTPEOUTENIO WIH
0 MpPUYMHAM, BO3HHKIIUM JO O3TOTO MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXET OBbITh
MPEIbSBICHO, €CIM HEJAOCTAaTKU TOBapa OOHApPY KEHBI [0 UCTEUYEHUH JIBYX JIET CO JHS Mepenayu
TOBapa MOTPEOUTENIO, B TEUCHHUE YCTAHOBJIECHHOTO HA TOBAp CPOKa CIyXKObl MM B TEUCHHE
JECSITH JIET CO JIHA Iepenayd ToBapa MOTPeOUTENI0 B Clydyae HEYCTAaHOBIICHUS CPOKA CITY>KOBI.
Ecnn ykazanHoe TpeOoBaHME HE YJOBJIETBOPEHO B TEUEHHE JBaJLATH AHEH €O JAHS €ro
NpeIbsSBICHUS MOTpeOUTENIeM WIM OOHApY>KEHHBI KM HEJAOCTAaTOK ToOBapa SBISETCS
HEYCTpaHUMbIM, IIOTPEOUTEIb IO CBOEMY BBIOOpPY BIpaBe IMPEAbSBUTH H3TOTOBUTEIIO
(YnosTHOMOYEHHOU OpraHu3aluu WIn YIOJTHOMOYEHHOMY UHIUBUAYATBHOMY
IpEeIIPUHUMATENI0, UMIIOPTEPY) UHBIE MPEAYCMOTPEHHBIE MyHKTOM 3 craThu 18 HacTosIero
3akoHa TpeOOBaHUs UM BO3BPATUTH TOBAP M3TOTOBUTENIO (YIOJIHOMOYEHHON OpraHU3aluy Uiu
YIOJHOMOYEHHOMY HMHAMBUAYAJIbHOMY NPEAIPUHUMATENI0, HUMIOPTEPY) M MNOTpedOBATh
BO3BpaTa yIUIau€HHOM JEHE)KHON CYMMBI.

(. 6 B pen. @enepabHOTO 3aKk0Ha 0T 21.12.2004 N 171-D3)

Cratess  20. VYcrpaHeHue HEIOCTAaTKOB  TOBapa  HM3rOTOBUTENEM  (IIPOJABIIOM,
YIOJTHOMOYEHHOMN opranuzaruei WIH YIOJTHOMOYEHHBIM WHIUBUIYaIbHBIM
peIIPUHUMATEIIEM, UMIIOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHHs] HEIOCTaTKOB TOBapa HE OMNpENENeH B MHCbMEHHOH ¢opMme
COTJIAIIICHUEM CTOPOH, 3TH HEJIOCTATKH JTOJDKHBI OBITh YCTPaHEHBI U3TOTOBUTENEM (ITPOJIABIIOM,
YIOJIHOMOYEHHOU opraHu3anuein W YIOJIHOMOYEHHBIM WHIAUBUYaIbHBIM
MpeANpPUHUMATENIEM, HWMIIOPTEPOM) HE3aMEIJIUTEIbHO, TO €CTh B MHHUMAJBHBIN CPOK,
O00BEKTUBHO HEOOXOMUMBIM AT MX YCTPAHEHHS C y4eTOM OOBIYHO MPHUMEHSIEMOTo Crocooa.
Cpok ycTpaHEHUsI HEIOCTAaTKOB TOBapa, ONMpEIESIEMbI B MUCHMEHHOU (opMe corfanieHueM
CTOpPOH, HE MOKET MPEBBIIIATH COPOK MAThH AHEH.

B cnyugae, ecnu Bo BpeMsi yCTpaHEHUsI HEIOCTATKOB TOBapa CTAaHET OYEBUIHBIM, YTO OHH
He OyIyT yCTpaHEHBI B OMPEENICHHBIN COTIallleHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh
COTTIAIIICHUE O HOBOM CpPOKE YCTPAaHEHMsI HEJOCTaTKOB, ToBapa. [Ipu 3TOoM oOTCyTCTBUE
HEOOXOUMBIX NIl YCTPaHEHHUs HEIOCTAaTKOB TOBapa 3alacHbIX YacTel (Jeraneii, MaTepuaioB),
000pyIOBaHUST WM TIOJOOHBIE TPUYMHBI HE SBISIOTCS OCHOBAHHMEM ISl 3aKITFOYCHUS
COTJIAllIEHUs 0 TAaKOM HOBOM CpPOKE€ M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapyIICHHE
CpOKa, OTNPECIICHHOTO COTJIAIIEHHEM CTOPOH MEePBOHAYAIIBHO.

(. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. B oTHOmEHWM TOBAapOB MJIUTEIHHOTO IOJIH30BAHMUSI WU3TOTOBUTENb, MPOIABEI] JIUOO
YIOJIHOMOYEHHAs] OpraHu3alus WU YHOJHOMOYEHHBIM WHIWBUAYAJIbHBIM IpPEeANpUHUMATEND
00s13aHBI TIPU TIPEABSIBICHUU TMOTPEOUTENIEM YKa3aHHOTO TPEOOBaHUS B TPEXTHEBHBIM CPOK
0e3BO3ME3/IHO MPEAOCTaBUTh TMOTPEOUTENI0 Ha TEPHOJ PEMOHTAa TOBAp JIUTEIBHOTO
MOJIb30BaHMS, 00JIaIAl0IINNA STUMH K€ OCHOBHBIMU MOTPEOUTEITHCKIMU CBONCTBAMH, OOECTICUHB
JIOCTaBKY 3a CBOM cuer. [lepeueHb TOBApOB JAJIUTEIBLHOTO MOJb30BaHUs, HA KOTOPBIE YKA3aHHOE
TpeOOBaHME HE pacmpocTpaHseTcs, ycTaHaBinuBaercs IlpaBurenbctBoM  Poccuiickoi
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®denepanuu.
(B pen. DemepanbHbX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot
25.10.2007 N 234-®3)

3. B cimydae yctpaHeHHs] HEIOCTAaTKOB TOBapa TapaHTUMHBIN CPOK HA HETO MPOIJICBACTCS
Ha TIEPUO/JI, B TCYCHHE KOTOPOTO TOBAp HE MCIIOJIL30BAIICS. YKa3aHHBIN MEPUOJ HCUUCISIETCS CO
THSL OOpaleHus: moTpeduTeNns ¢ TpeboBaHHEeM 00 YCTpaHCHHH HEIOCTAaTKOB TOBapa 0 JHS
BBIJIJAYM €ro 10 OKOHYaHWU peMoHTa. [Ipum BbIgaue TOBapa HM3TOTOBUTENb (IIPOJABEIL,
YIOJTHOMOYCHHAS OpPTaHM3alis WM YIOJHOMOYCHHBIH WHIUBUAYATbHBIA MpPEANIPUHUMATEID,
UMITOPTEP) 0053aH MPETOCTaBUTh B MUCBMEHHOW (opMe MmoTpeduTento MHGOpMaIUo O Jare
oOparenust moTpedutens ¢ TtpeboBaHueM 00 yCTpaHEHWH OOHAPYKEHHBIX UM HEIOCTATKOB
TOBapa, O Jare Nepeaayd ToBapa MOoTpeOUTeNIeM Uil yCTPaHEHHUsS] HEIOCTATKOB TOBapa, O JaTe
YCTpaHEHUs] HEJOCTATKOB TOBapa C HMX OMHCAHHWEM, 00 WCIIOIH30BAHHBIX 3aMaCHBIX YaCTAX
(meransx, mMarepuanax) U O JaTe€ BBIJAYM TOBapa MOTPEOUTENIO N0 OKOHYAHUHM YCTPAHEHUS
HEJOCTaTKOB TOBapa.
(B pen. @enepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

4. IIpu ycTpaHEHNU HEJOCTATKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO H3CITHs
WIA COCTAaBHOW YacTH OCHOBHOT'O M3JICNHS, HA KOTOPbIE YCTAHOBJICHBI FApaHTHIHBIC CPOKH, HA
HOBBIC KOMIUICKTYIOIIIEE W3JICIIME MU COCTAaBHYIO YacThb OCHOBHOI'O M3JICTHUS yCTAHABIMBACTCS
TapaHTUUHBIA CPOK TOHM JK€ MPOJODKUTECIBHOCTH, YTO M Ha 3aMEHEHHBIC KOMILICKTYIOIICEe
U3JICNIHE WIIA COCTAaBHYIO YacTh OCHOBHOTO W3JICJHS, €CIIM HHOE HE MPETYCMOTPEHO JIOTOBOPOM,
U TapaHTUHHBIA CPOK MCUUCIISICTCS CO JIHS BBIIAYM MOTPEOUTEII0 ATOr0 TOBapa MO OKOHYAHUU
pEMOHTA.
(m. 4 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratpa 21. 3ameHa ToBapa HEHAJIEKAIIIETO KaueCcTBa

1. B cnyuae oOHapyxeHHs NOTpeOUTENeM HEIOCTaTKOB TOBapa W MpPeIbsSBICHUSI
TpeOOBaHUS O €ro 3amMeHe NpojaBer] (M3rOTOBUTENb, YIOJHOMOYCHHAS OpTaHW3aIis WIH
YIOJTHOMOYEHHBI WHIUBUAYATbHBIA MPEANPUHUMATENh, UMIIOPTEp) O0s3aH 3aMEHUTh TaKOU
TOBap B TEUYCHHE CEMHU JHEH CO JIHS TPEIBSIBICHUS YKAa3aHHOTO TPEOOBaHUS MOTpeOHUTENEM, a
npu HEOOXOJUMOCTH JIOTIOJHUTENHHOM TIPOBEPKH KadecTBa TaKOro TOBapa MPOJABLIOM
(I/I3FOTOBI/IT€J'ICM, ynOJ’IHOMO‘-IGHHOfI OpFaHI/I3aIII/IeI>'I NN YHOJIHOMO‘IGHHBIM I/IH)II/IBI/II[yaJ'II)HI)IM
npearpuHUMaTeIeM, HMIIOPTEpOM) - B TEUEHHE MABAALATA JHEH CO MHSA TpeabsBICHUS
YKa3aHHOTO TpeOOBaHMUS.

Ecnu y npoaaBma (M3roTOBUTENS, YIOTHOMOYEHHON OpraHU3allii WU YIOJTHOMOYEHHOTO
WHAUBUAYAIbHOTO MpEANpPUHUMATENS, HUMIOPTEpPAa) B MOMEHT MpeabsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOTUMBINA [IJIsi 3aMEHBI TOBAp, 3aMEHa JIOJKHA OBITh MPOBEJCHA B TEUCHUE
MeEciAla CO IHA Hp@)]’bf[BJ'IeHI/IH TAKOT O Tpe6OBaHI/I$I.

B paitonax Kpaiinero CeBepa ¥ TpHpPaBHEHHBIX K HHM MECTHOCTAX TpeOoBaHHE
MOTpeOHTENsT O 3aMEHE TOBapa IMOJICKHT YJIOBJICTBOPCHUIO IO €ro 3asBICHHIO B CPOK,
HEOOXOUMBIN JJIsi OYepPETHON JTIOCTaBKH COOTBETCTBYIOIIETO TOBapa B OTH PailOHBI, B Clydyae
OTCYTCTBI/ISI y nponaBua (I/ISFOTOBI/ITGJ'H{, ynOHHOMO‘IeHHOﬁ Opl"aHI/ISaI_[I/II/I i yr[OJ'IHOMO‘IeHHOl"O
WHAWBUAYATBHOTO MPEANPUHUMATENS, UMIIOPTEpa) HEOOXOAMMOrO /Jisl 3aMEeHBI TOBapa Ha JeHb
NpebABICHUS YKa3aHHOTO TpeOOBaHMUS.

Ecnmu nns 3amensl ToBapa TpeOyercs Oornee ceMu JHEH, MO0 TpeOOBaHMIO MOTPEOHUTENs
npojaBer] (M3rOTOBUTENb JIMOO YIIOJTHOMOUYEHHAs OpraHu3alds WA  YIOJHOMOYCHHBIN
WHAVBUAYAIbHBIN NPEANPUHUMATENh) B TEUCHUE TPEX THEH cO HS MpeabsIBICHUs TpeOOBaHUS
0 3amMeHe ToBapa o00s3aH 0€3BO3ME3AHO TPEIOCTAaBUTHh TMOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BaHME HA TEPUOJ 3aMEHBI TOBAp UIMTENHHOTO TOJH30BAHUS, OONAMAIONINI dTUMU Ke
OCHOBHBIMH TOTPEOUTEITHCKIMH CBOWCTBaMH, OOECIIEUMB €ro JOCTaBKy 3a CBOM cyeT. JTO
MIPABHUIIO HE PACIPOCTPAHSETCS Ha TOBAPHI, IEPEUCHb KOTOPBIX OMPEENIeTCsS B COOTBETCTBUU C
myHKTOM 2 ctathu 20 HacTosMmero 3akoHa.
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(B pen. depepanbubix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJUIeKALIETO KAauecTBa JIOJDKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBIINI B yIOTPEOJICHHH.

IIpn 3ameHe ToBapa rapaHTUMHBIA CPOK HMCUYHUCIISIETCS 3aHOBO CO JIHA IEepeJadu ToBapa
MOTPEOUTEITIO.

Cratbs 22. CpoKu yIOBIETBOPEHHS OTIEIBHBIX TPEOOBAHHM MOTPEOUTEIIS
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOoBanusi moOTpeOUTENII O COPa3MEPHOM YMEHBIICHHHM TOKYITHOH IIGHBI TOBapa,
BO3MEIICHUH DPACXOJI0OB HA HCIIPABJIICHWE HEIOCTATKOB TOBapa MOTPEOHUTENEM WIH TPEThUM
JIMIIOM, BO3BpATe yIJIAY€HHOHN 3a TOBAap JICHE)KHOW CyMMBI, a TAK)Ke TPeOOBaHUE O BO3MEIICHUH
yOBITKOB, MPUYUHEHHBIX MOTPEOUTEIIO BCIICICTBUE MPOIAXH TOBapa HEHAJICKAIIETO KauecTBa
a0 TpenoCTaBICHUsT HEHaJuIekamerd WHGOpMAIMK O TOBape, MOIJICKAT YIOBIECTBOPCHHUIO
IPOJABIOM (M3TOTOBUTENIEM, YIIOJHOMOYCHHON OpraHM3alueld WM  YIOJIHOMOYCHHBIM
WH/MBUYAIBHBIM TPEINPUHUMATEIEM, HMIIOPTEPOM) B TEUYEHHUE JECATH JHEH CcO JHS
MPEIBSBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratbst 23. OTBETCTBEHHOCTh IPOJaBLA (M3TOTOBUTENS, YIOJIHOMOYEHHONW OpraHU3aliu
WIM YIOJHOMOYEHHOIO HWHIMBUAYAJIbHOIO IpEeANpUHUMATENS, UMIIOPTEPA) 3a IPOCPOUKY
BBINIOJTHEHUSI TPEOOBaHUH MOTPEOUTEIS
(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX cTathsiMu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a
TaKXe 3a HEBBINOJIHEHUE (33I€PXKKY BBIIIOJIHEHHUS) TpEOOBaHUS TOTPEOUTEIIS O MPEIOCTABICHUN
€My Ha TepHoJi peMOHTa (3aMEeHbI) AaHAJOTMYHOTO TOBapa TMpojaBell (M3rOTOBUTEIb,
YIOJIHOMOYEHHAs] OpraHM3alusl WM YIOJHOMOYEHHBIH WMHIMBHUIYaJIbHBIN MpeInpUHUMATEINb,
UMIIOpPTEP), MOMYCTUBLIMM TakWe HapylIEHUs, YIUIAYUBACT MOTPEOMTENIO0 3a Kaxablil JEHb
IPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe OJITHOTO MPOILIEHTA IIeHbI TOBapa.

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompexnensieTcsi, UCXOAS W3 €ro ILIEHbI, CYIIECTBOBAaBIIEH B TOM MeECTE, B
KOTOpOM TpeOoBaHUME TOTPEOUTENS JIOKHO ObUIO  OBITh  YJOBJIETBOPEHO IMPOAABIIOM
(M3roTOBUTENEM, YIOJIHOMOYEHHONW OpraHu3aleld WIM YINOJHOMOUYEHHBIM WHIMBHIYaTbHBIM
NpeIlpUHUMATEIeM, HMIIOPTEPOM), B JI€Hb JOOpPOBOJILHOTO YJOBJIETBOPEHHUS TaKOI'O
TpeOOBaHUS WIM B JIEHb BBIHECEHHs CyJeOHOro peleHHs, eciau TpeboBaHHE 10OPOBOJIBHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B cnyyae HEBBIIOJHEHUS TpeOOBaHUII MOTPEOUTENST B CPOKH, IMPEAYCMOTPEHHbBIE
cratbsiMu 20 - 22 HacTosmiero 3akoHa, MOTPEOUTENb BIpPaBe MO CBOEMY BHIOOpPY MpPEIbSIBUTH
uHbIe TpeOOBaHMs, YCTAaHOBJIEHHBIE CTaThel 18 HacTosIero 3akoHa.

Cratpa 23.1. IlocnenctBus HapylleHUS TPOJABIOM CpOKa MEpeNadyd MPEIBAPUTEIHHO
OIJIAYEHHOTO TOBapa MOTPEOUTEIIO

(BBenena ®denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-03)

1. JloroBop KyIUIH-TIPOJAXH, MPEIyCMATPUBAIOMINN  OOS3aHHOCTh  IOTPEOUTEIS
IPEeIBAPUTENIFHO OIUIATUTh TOBAap, JIOJDKEH COJEpXKaTh YCIOBHE O CPOKE Ieperaddl ToBapa
HOTPEOUTEITIO.

2. B cnywae, ecnim mnpopaaBel, NOJYYMBIIMH CYMMY MpEABAPUTENBHOW OIUIAaThl B
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OTIpeIeIEHHOM JIOTOBOPOM KYIUIM-TIPOJIaXKH pa3Mepe, He MCHOJHUI O0S3aHHOCTh IO Mepeaaye
TOBapa MOTPEOMTENI0 B YCTAHOBJICHHBIM TaKMM JOTOBOPOM CpOK, MOTPEOUTENb IO CBOEMY
BBIOOPY BIIPaBE MOTPEOOBATH:

Iepeaady OIUIaY€HHOIO TOBapa B YCTAHOBIICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBbI IIPEIBAPUTEIILHOM OILIATHI TOBAapa, HE MEPEIaHHOIO MTPOIABIIOM.

[Ipu sToM moTpebuTens BIpaBe NMOTPEOOBATH TAKXKE IOJTHOIO BO3MEIIEHHS YOBITKOB,
MPUYMHEHHBIX €My BCJIEJCTBUE HAPYLICHHS YCTAHOBIEHHOIO IOTOBOPOM KYIUIM-TIPOJAXH CpOKa
nepeady MpeIBapuTENIbHO OIJIAYEHHOTO TOBApa.

3. B cayuyae HapylleHHsI YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIM-TIPOAAXKHU CPOKa Iepeaadu
IpeBapUTEIFHO OIUIAYEHHOTO0 TOBapa MOTPEOUTEINI0 MPOJABEl YIUIAYMBACT €My 3a KaXKIbIH
JI€Hb TIPOCPOUKH HEYCTOMKY (II€HU) B pa3Mepe MOJOBUHBI MPOLIEHTA CYMMBbI MpeABapUTEIbLHON
OILIaThl TOBApa.

Heycroiika (meHu) B3bICKUBAETCs CO JHS, KOTJa MO JOrOBOPY KYIUIH-TIPOJIAXH Iepenada
TOBapa MOTPEOMTEN0 [OJDKHA Obula OBITH OCYIIECTBJICHA, 1O JHSA Iepelayd ToBapa
NOTPEOUTENI0 WM A0 [JHS YAOBIETBOPEHHUS TpeOOoBaHHs NOTpPeOUTENs] O BO3BpaTe emy
IPEJIBAPUTENBHO YIUIAYEHHOW UM CYMMBI.

CymMma B3BICKAHHOM MOTpEeOUTENEeM HEYCTOMKH (IEHH) HE MOXKET MPEBBINIATh CYMMY
IIPEJIBApUTENBLHOM OIUIaThl TOBApA.

4. TpeboBaHus MOTpPeOUTENS O BO3BpaTe YIUIAYEHHOW 3a TOBAp CYMMBI M O IOJHOM
BO3MEUICHUH yOBITKOB IO/JIEXKAT yIOBIETBOPEHHIO MPOJIABLIOM B T€UEHHME AECITH JHEH cO THS
MPEIbSBICHHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeboBanusi mOTpeOUTENs,, YCTAaHOBJIEHHBIE IIYHKTOM 2 HACTOSIIEH CTaThbu, HE
MOJJIEXKAT YAOBIETBOPEHUIO, €CIW IPOJIaBel] JOKAXKET, YTO HapyLIeHUE CPOKOB Iepenadu
HOTPEOUTENIO MPEABAPUTENBHO OIUIAYEHHOTO TOBapa MPOMU3O0ILIO BCIEACTBUE HENPEOAOIUMON
CHWJIBI MJIM TIO BUHE TIOTpeOUTes.

Cratbs 24. PacueTsl ¢ HOTpe6I/ITeJ'IeM B CJIy4dac HpI/IO6p€TeHI/IH UM TOBapa HCHAAJICKAIICTO
KadyeCcTBa

1. Ilpu 3ameHe ToBapa HEHAJJIEKAIEr0 KayecTBAa Ha TOBAap ATOW K€ Mapku (3THUX XKe
MoJieNu U (WIIK) apTUKYJa) IepepacyeT LIeHbl ToBapa He IPOU3BOIUTCS.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAAJIEKAIIEro KauecTBAa Ha TaKOW ke TOBap JPYroMl Mapku
(Moxenu, apTHKyJia) B cllydae, €ClIM IieHa TOoBapa, MOJJIEeKalIero 3aMeHe, HUKe LIEHbl TOBapa,
IPEOCTaBIEHHOTO B3aMEH, NMOTPEOUTENb I0JKEH JOIUIaTUTh Pa3HUIly B LIEHAX; B Clydyae, €ciiu
[IEHa TOBapa, MOJIEKAIIETO 3aMEHe, BBIIIE [IEHBI TOBAPa, IMPEIOCTABICHHOTO B3aMEH, Pa3HHIIA B
[IEHax BBIIUIaYMBaeTcss nmorpedutento. LleHa ToBapa, mojuiexaliero 3amMeHe, onpenenseTcs Ha
MOMEHT €ro 3aMeHbl, a €clu TpeOoBaHME MOTPEOUTENs HE YJIOBJIETBOPEHO MPOJABIOM, LE€HA
3aMEHSIEMOr0 TOBapa M II€Ha I[epe/laBaeMOro B3aMEeH TOBapa OIPENeNsioTCs Ha MOMEHT
BBIHECCHHS CYJIOM PEUICHHS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cinyuae mpenbsBieHus mnorpeduteneM TpeOOBaHHS O COPa3MEPHOM YMEHBIIECHUH
NOKYITHOW IIeHbl TOBapa B pacyeT NpPUHUMAETCs I[eHa TOBapa Ha MOMEHT IpEIbsSBICHUS
norpedureneM TpeOoBaHUS 00 YIEHKE WM, €CJIM OHO JOOpOBOJILHO HE YOBJIETBOPEHO, Ha
MOMEHT BBIHECEHUS CYI0M PEIICHHUS O COPa3MEPHOM YMEHBIIIEHUH MTOKYITHOW [EHBI.

(m. 3 B pen. DeaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Tlpu Bo3BpaTe TOBapa HEHAJEKAIIEr0o KayecTBa MOTpPEOUTENh BIpaBe TpPeOOBAThH
BO3MEIIEHHS] Pa3HUIBI MEXAYy IIEHOW ToBapa, YCTAaHOBJICHHOW JIOTOBOPOM, U IIEHOU
COOTBETCTBYIOIIETO TOBapa HA MOMEHT J00OpPOBOJILHOTO YAOBJIETBOPEHUS] TAKOrO TpeOOBaHUS
W, ecnu TpeOoBaHWE ITOOPOBOJILHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM
peLeHHs.

(m. 4 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03, B pen. PenepaibHOTO 3aKOHA OT
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21.12.2004 N 171-®3)

5. B ciyuae Bo3Bpara TOBapa HEHAJUIeKAIIEro KayecTBa, MPOJAHHOTO B KpPEIuT,
NOTPEOUTENIO BO3BpallaeTCs YIUIaueHHAs 3a TOBAap JEHE)KHAas cyMMa B pa3Mepe MOTralieHHOTO
KO JIHIO BO3BpaTa yKa3aHHOI'O TOBAapa KPEaHTa, a TAKKE BO3MEIACTCA IJ1aTa 3a MPel0CTaBICHUE
KpeauTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa ToBapa HEHaAJEKAIIEro KayecTBa, MPUOOPETEHHOrO MOTpeOUTEIEM
3a CYET MOTPEOUTENBCKOrOo KpeauTa (3aiimMa), mpojaaBen] 00si3aH BO3BPATHUTH IMOTPEOUTEIIO
VIUITAYEHHYI0 32 TOBap JEHEXKHYIO CyMMY, a TaKK€ BO3MECTUTh YIUIaYCHHbBIE MOTpeOuTesIeM
IPOICHTHI U MHBIE TUIATEXH MO JIOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBenen deaepanbHbpIM 3aKk0HOM OT 21.12.2013 N 363-D3)

Crarps 25. IIpaBo nmoTpeduTtens Ha 0OMEH TOBapa HaJISKAIIEro KauecTBa

1. ITorpebutens BnpaBe OOMEHATh HENPOJOBOJILCTBEHHBIM TOBAp HAJUIEXkKAILEro KauecTBa
Ha aHAJIOTHYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIH YKa3aHHBIN
TOBap He nojouen no popme, rabaputam, pacoHy, paclBETKe, pa3Mepy WM KOMILIEKTAlUH.

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens uMeeT HpaBo Ha OOMEH HENPOJOBOJILCTBEHHOIO TOBapa HaJIEKaIlero
KayecTBa B TEUCHHUE YEThIPHAALIATU JHEW, HE CUUTAs IHS €ro MOKYIKH.

OOMeH HenpoJOBOJILCTBEHHOIO TOBapa HAAJIEXKAIIEro KauyecTBa IPOBOAUTCS, €CIH
yKa3aHHBI TOBap HE OBLI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIA BHII, TIOTPEOUTEIHCKHIE
CBOMCTBA, TJIOMOBI, (haOpUUHbIE SAPIBIKY, @ TAaKXKEe UMEETCS] TOBAPHBIMA YEeK MIJIM KacCOBBIH 4eK
aMb0 MHOW NOJATBEPXKIAIOUIMI OIUlaTy YKa3aHHOro ToBapa JOKyMeHT. OTcyTcTBHE Yy
HoTpeOUTENsT TOBAPHOIO Y€Ka MJIM KacCOBOIO 4eKa MO0 MHOro MOATBEPKAAIOLIEro OIUIaTy
TOBapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChIIATHCS HA CBUJIETENICKUE TOKA3aHMSL.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuens TOBapoB, HE MOJUIEKAIIMX OOMEHY 10 OCHOBAHUSAM, YKAa3aHHBIM B HACTOSALIEH
craTtbe, yrBepxkaaercs IIpasurensctsoM Poccutickon denepanum.

2. B cnyuae, eciy aHaJIOTMYHBIA TOBAp OTCYTCTBYET B IMpPOJAXe Ha JIeHb oOpalleHus
noTpeOuTeNs K MpOoJaBIly, MOTPEOUTENb BIpaBe OTKa3aTbCs OT WCIOJIHEHUS JOrOBOpa KYIUIM-
OpoJaku M MOTpeboBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBap JEHEKHOW CYyMMBI.
TpeboBanue notpeOuTeNnss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIA TOBap JACHEKHON CyMMBbI
MOJJIEXKUT yJIOBIETBOPEHUIO B TEUEHHUE TPEX JHEH CO IHSA BO3BpaTa yKa3aHHOI'O TOBapa.

ITo cornamenuto noTpedUTENs ¢ MPOJABLIOM OOMEH TOBapa MOXKET OBITh NMPEAyCMOTPEH
IpU TOCTYIUIEHUH AaHAJOTMYHOIO ToBapa B mpojaxy. IIponmaBen o0si3aH He3aMeAJIUTENBHO
COOOLIUTH MOTPEOUTENIO O OCTYIVIEHUH aHAJTOIMYHOI'O TOBapa B MPOJIAXKY.

(m. 2 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 26. Y1paTtuna cuiy. - @enepanbhsliii 3akoH ot 25.10.2007 N 234-D3.
Cratbs 26.1. JIlucTaHIIMOHHBINA CITOCOO MPOIaKK TOBapa
(BBenena ®PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUIH-TIPOJIAXKH MOXKET OBITh 3aKIIOYeH Ha OCHOBAaHUH
O3HAKOMJICHUS TOTPEOUTEN C MPEIOKEHHBIM IMPOJIABIIOM OMHMCAHUEM TOBapa MOCPEICTBOM
KaTaJioToB, MPOCIEKTOB, OYKJIETOB, (JOTOCHUMKOB, CPEJICTB CBS3U (TEJICBU3MOHHOMU, MTOYTOBOM,
paiMOCBSA3M W JPYTMX) WIM WHBIMA HCKIIIOYAIONUMU BO3MOXXHOCTh HEMOCPEICTBEHHOTO
O03HAKOMJICHHsI TIOTPEOHTENI ¢ TOBApOM JMOO 00pa3ioM ToBapa MpH 3aKITIOYCHHUH TaKOTO
JIOTOBOpA (IUCTAHIIMOHHBINA CIIOCO0 MPOJIaXKH TOBapa) CriocobaMu.

(B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-03)
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2. IlpomaBLOM [0 3aKIIIOYEHHUs JOrOBOpa JOJDKHA OBITh IPEJOCTaBiI€HA MOTPEOUTEINIO
uHpopmanuss 00 OCHOBHBIX IOTPEOMTENbCKMX CBOWCTBaX ToBapa, 00 anpece (mecrte
HaXO’KJEHHU) MIPOAABLIA, O MECTE U3TOTOBJIECHUS TOBapa, O NOJHOM (PUPMEHHOM HaMMEHOBAHUU
(HaMMEHOBAHUM) MPOIaBlia (U3rOTOBUTEIS), O IIEHE U 00 yCIOBUAX MPUOOPETEHUS TOBapa, O €ro
JIOCTaBKe, CPOKE CIIy>KObl, CPOKE TOJHOCTH U FAPAaHTUHHOM CpPOKE, O MOPsAKE OIIaThl TOBApa, a
TaKXe 0 CPOKE, B TEYCHHE KOTOPOTO JICHCTBYET MPEUIOKEHUE O 3aKITF0UEHHH JJOTOBOPA.

3. Ilorpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHAa ObITh B INHCBMEHHOH (opme
npezocTaBieHa nHpopManus O ToBape, NmpexycMoTpeHHas crtarbeil 10 Hacrosimero 3akoHa, a
TaKXKe INPeAyCMOTPEHHas MyHKTOM 4 HacTosed cTaTbd MH(POpPMaLUs O HOpsAKEe M CpoKax
BO3Bpara ToBapa.

4. IloTrpebuTtens BpaBe OTKa3aThCs OT TOBapa B JII0OOOE BpPEMs 10 €ro mnepejiayu, a nocie
nepeaayy ToBapa - B TeUCHHE CEMH JTHEH.

B cnydae, ecnun uH(popmanus O NOpsAAKe M CpPOKax BO3BpaTa TOBapa HaIJIEXKallero
KayecTBa He ObUIa MpeJoCTaBieHAa B MHUCBMEHHOM (GOpME B MOMEHT JOCTaBKHM TOBapa,
noTpeOUTENs BIIpaBE OTKA3aThCsA OT TOBapa B TEUEHUE TPEX MECSIEB C MOMEHTa Iepeladu
TOBapa.

BosBpar ToBapa Haasexallero KadecTBa BO3MOXEH B Cllydae, €CIM COXPaHEHbl €ro
TOBAapHBIA BHJ, MOTPEOUTEIBCKUE CBOWMCTBA, a TAaKXKe IOKYMEHT, MOATBEPXKAAIOMMN (akT u
yCIOBHUS  IOKYIKHM  YyKa3aHHOro ToBapa. OTCyTcTBHE y MOTpeOuTeNns JIOKyMEHTa,
MOJTBEPKIAIONIETO (GaKT U YCIOBHS MOKYIKH TOBApa, HE JIUIIAET €ro BO3MOXKHOCTH CCHIIATHCS
Ha JIpyTue JI0Ka3aTelbCTBa IPUOOPETEeHUs TOBapa y JaHHOTO MPOJaBIia.

[TorpeOuTens He BIpaBe OTKA3aThCsl OT TOBapa HAIJICKAIIEro KavyecTBA, HMMEIOIIETO
UH/IMBUYalIbHO-ONPE/IETICHHbIE CBOMCTBA, €CIM yKa3aHHBIA TOBAap MOXKET OBbITh HCIOJIb30BaH
UCKITFOUUTENIFHO TPUOOPETAIOIMM €T0 MOTPEOUTEIEM.

IIpu oTka3ze moTpeOuTeEINs OT TOBapa MpOAaBELL 10JIKEH BO3BPATUTH EMY JICHEKHYIO CYMMY,
YIUTAYEHHYIO TOTPEOUTENIeM IO JIOTOBOPY, 332 MCKIFOUYEHUEM pPAcXOJIOB MPOJABIA Ha JOCTABKY
OT HOTpPEeOUTENs BO3BPAILEHHOI'O TOBapa, HE I[O3JHEE YeM uepe3 JeciaTb IHEH co JHA
NPEIbIBICHUS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. [ocnencTBus MpoAaXH TOBapa HEHAJIEKAIero KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM
NPO/JaXH TOBapa YCTAHOBIICHBI TIOJOKEHUSMH, NPEIYCMOTPEHHBIMU cTaThsiMu 18 - 24
HACTOSILEro 3aKoHa.

Cratps 26.2. [IpaBuiia npoaaku OTAENBHBIX BUJIOB TOBapOB
(BBenena dexnepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna mnpojgaxu OTIEIBHBIX BHJAOB TOBApOB YyCTaHABIMBaOTCA IIpaBUTENbCTBOM
Poccuiickoit @enepanuu.

I'aasa 111 3AIIIATA TIPAB IOTPEBUTEJIEN ITPHU BBITIOJTHEHUA
PABOT (OKA3AHHMU YCJIVYT)

Cratbst 27. Cpoku BBIOTHEHUS Pa0OOT (OKa3aHUS yCIIYT)

1. UcnonHuTens 0053aH OCYIIECTBUTH BBHITIOJIHEHUE paboThl (OKa3zaHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MIPaBUJIaMU BBIIOJIHEHUS OT/IEIbHBIX BUA0B pabOT (OKa3aHUs OT/IEIbHBIX BUIOB
yCIYT) WIKA JIOTOBOPOM O BBINIOJHEHHM PabOT (OKa3zaHMM yciayr). B moroBope o BBIOJHEHUU
paboT (OKa3aHWU YCIYT) MOXKET MPEAYyCMATPUBATHCS CPOK BBIMOTHEHUS padOTHI (OKa3aHUs
YCIYTH), €CIM YyKa3aHHbIMM NpPaBUJIAMU OH HE TMpPEeIyCMOTPEH, a TakXe CPOK MEHbLIeH
MPOJOKUTEILHOCTH, YEM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BBINIOJHEHUS pabOTHI (OKa3aHUs YCIYTH) MOXKET ONPeNeNAThCs AaTol (IepruooM),
K KOTOPOM JOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHUE paboThl (OKa3zaHUE yCIyrw) wid (M) AaToi
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(mepuoaoM), K KOTOPOH MCIIOTHHUTENb TOJDKEH MPUCTYHUTh K BBIOJHEHUIO paboThl (OKa3aHHUIO
YCIIyTH).
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnyuae, ecnu BbIMoJiHEHHE PaOOThl (OKa3aHHE YCIYTH) OCYIIECTBISETCS IO YacTsM
(locTaBKa MEPUOJAMYECKON MeuaTH, TEXHUYECKOe OOCITyKMBAaHUE) B TEUEHUE CPOKa JCHCTBUS
JIOTOBOpa O  BBIIOJIHEHUHM paboT (OKa3aHUM YCIYr), JOJDKHBI IPEAyCMaTpUBaTHCA
COOTBETCTBYIOIIUE CPOKH (IIEPHUO/IbI) BHIMIOJHEHUS TAKHUX padO0T (OKa3aHMs YCIIyT).

[lo cornameHWo CTOPOH B JOTOBOpPE MOTYT OBITH MPEIyCMOTPEHBI TaKXKe CPOKH
3aBEpIICHUSI OTAEIbHBIX 3TAIIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).

(1. 3 BBenneH PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-®3)

Crates 28. llocnenctBus HapylIeHUsT HCIOJIHUTENEM CpPOKOB BBIIOJHEHUS paboT
(OKa3aHus yCiIyr)

1. Eciin ncnonHuTeNnb HApyIIMI CPOKHU BBINOJHEHHs pabOThl (OKa3aHMs YCIYTH) - CPOKH
Hayaja M (MJIu) OKOHYAaHMsI BBIOJIHEHUs pabOThl (OKa3aHUs yCIyru) U (UiIM) MPOMEKYTOUHbIE
CPOKH BBIIIOJIHEHUS palbOThl (OKa3aHUs YCIYI'H) WIK BO BPEMsl BBIIOJIHEHUS pabOThl (OKa3aHUs
YCIIyTH) CTaJI0 OYEBUJHBIM, YTO OHA HE OYAET BHIIOJHEHA B CPOK, IOTPEOUTENH [0 CBOEMY
BbIOOpY BIIpaBe:

(B pen. denepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[IOPYYUTDH BBHINOJHEHUE pabOThl (OKa3aHUE YCIyrd) TPETbUM JIMLAM 3a pa3yMHYIO LIEHY
WIM BBIIOJHUTH €€ CBOMMU CHJIAMU M NTOTPEOOBATH OT UCIOJIHUTENS BO3MEILEHUS TTIOHECEHHBIX
pacxo/ioB;

noTpeOoBaTh YMEHBIICHUS IICHBI 32 BHIIOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);

OTKAa3aThCsl OT MCIIOJIHEHHSI JOTOBOPA O BBIINOJIHEHUH PabOoThl (OKa3aHUU YCIIyTH).

(B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[TorpeOuTens BnpaBe MOTpedOBaTh TaKkKe MOTHOIO BO3MEUICHUSI YOBITKOB, TPUUMHEHHBIX
€My B CBSI3M C HapylUIeHHMEM CpPOKOB BBINIOJIHEHHS paboThl (OKa3zaHUs YCIyr). YOBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBJICHHBIE JJISl yIOBJIETBOPEHHS] COOTBETCTBYIOIIUX TpeOOBaHUN
noTpeouTens.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3HaueHHble MOTpeOUTENEM HOBBIE CPOKM BBINOJHEHUS paOOThl (OKa3aHUS YCIIyTH)
YKa3bIBalOTCS B IOTOBOPE O BBIIOJIHEHNUHU pabOThI (OKa3aHUU YCIIyTH).

(B pea. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciaydae mpocpouku HOBBIX CpPOKOB IOTPEOUTENb BIIpaBe MPEIbSBUTH HCIOJHUTEIIO
MHbIe TpeOOBaHMS, YCTAHOBJIECHHBIE TYHKTOM | HacTOSILEN CTaThH.

3. llena BbINOJIHEHHOW palOOTHI (OKa3aHHOW YCIyTrH), BO3BpallaeMas MOTPeOUTENo MpU
OTKa3e OT HCIOJHEHHUS JI0rOBOpa O BBIIOJHEHUU pabOThl (OKa3aHUM YCIYyTH), a TaKke
yUUTBhIBa€Mass NpPU YMEHBIICHUM II€Hbl BBIIOJHEHHOM pa0OThl (OKa3aHHOW YCIYyTH),
ONpENENAETCS B COOTBETCTBUHU € ITyHKTaMHU 3, 4 1 5 cTaThy 24 HACTOSIIErO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKa3ze OT WCIOJHEHMS JIOTOBOpa O BBIMOJIHEHUU pabOThl (OKa3aHUU YCIYTH)
UCTIOJIHUTENIb HE BIpaBe TpeOOBaTh BO3MEIICHUS CBOMX 3aTpaT, NMPOU3BEJICHHBIX B Ipolecce
BBITMIOJTHEHUs paOOThl (OKa3aHUs YCIyTH), a TAK)KE IJIAThl 32 BBHIIIOJHEHHYIO paboTy (OKa3aHHYIO
yCIOyTy), 3a HCKIIOUEHHEM Ciydas, eclid MNOTpeOuTeNb MPUHST BBIIOJIHEHHYIO paboTy
(OKa3aHHYIO YCIIYTY).

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

AG3ar uckimtoueH. - @enepanbHpiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciryuae HapymieHHUs! yCTaHOBJICHHBIX CPOKOB BBIMOJIHEHHUS paboThI (OKa3aHUs YCIIyTH)
WIM Ha3HAYCHHBIX MOTpeOHUTENeM Ha OCHOBAHUU MYHKTAa | HAcTOAIIEH CTaThbU HOBBIX CPOKOB
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UCIIOJTHUTEIb YIJIAUMBAET MOTPEOUTENIO 3a KaX bl IeHb (4ac, €M CPOK OMpEJIEIeH B Yacax)
MPOCPOYKH HEYCTOHKY (TMEeHI0) B pa3Mepe TpeX IMPOILEHTOB IIEHbI BBITIOJHEHUS PaOOTHI
(OKa3aHMsl YCIyTH), a €ClU IleHa BBIMOJIHEHHs] padoOThl (OKa3aHHsS YCIYTd) JOrOBOPOM O
BBHITIOJTHEHUH PAa0O0T (OKa3aHWH YCIYT) HE OmpeielieHa - oOmed meHsl 3aka3a. JloroBopoM o
BBITIOJIHEHHH Pa00T (OKa3aHWU YCIYT) MEXKAY MOTPEOUTEIEM W HMCIOJHUTEIEM MOXKET OBITh
YCTaHOBJIEH 00Jiee BBICOKUN pa3Mep HEyCTONKH (IIEHHU).

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs) 3a HapyIIeHHUE CPOKOB Havalla BBHIIOJHEHUS pabOThl (OKa3aHUs YCIyTH),
ee JTama B3bICKMBAETCS 3a KaXKIbll JeHb (4ac, ecid CPOK OMpeiesieH B yYacax) MPOCPOUYKHU
BIUIOTh J0 Hayaja BBIIOJHEHHs paboThl (OKa3aHUs YCIYTH), €€ dTana WIH NPEeAbsSBICHUSA
norpedureneM TpedOBaHUMN, IPETYCMOTPEHHBIX TYHKTOM | HacTOsIIeN CTaTbU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylleHHE CPOKOB OKOHYAaHHS BBINOJHEHUS paboOThl (OKa3zaHUs
YCIIyTH), €€ JTama B3bICKMBAETCS 3a KaXJbIM JeHb (4Yac, €CIu CpPOK OIpe/AelieH B dYacax)
MPOCPOYKM BIUIOTH JI0 OKOHYAHMS BBINOJHEHUS pabOThl (OKa3aHUsA YCIYyTH), €€ 3Tana WU
npeabBICHHS TOTpeOuTeNeM TpeOOBaHNHN, TPETYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3BICKQaHHOHM MOTpeOUTENIeM HEYCTOWKH (IIEHH) HE MOXET MPEBHIIATh ICHY
OTJIEIbHOT'O BHUJIAa BBIIIOJIHEHUS pabOThI (OKa3aHUs yCIyry) WK OOIIYIO IIeHY 3aKasa, €Ci 1ieHa
BBITIOJTHEHMSI OTIEIBHOTO BHJA pPAa0OTHI (OKa3aHUs yCIyrd) HE OINpejaesieHa JOrOBOPOM O
BBIMIOJTHEHUH PabOThI (OKa3aHUU YCIYTH).

Pa3mep Heycroiiku (1MeHn) onpenenseTcs, UCXO/s U3 IIEHBI BBHITTOJIHEHHS padoThl (OKa3aHUs
yCIIyTH), a €ClIM YKa3aHHas LleHAa He ONpeleleHa, HCXOoAas u3 oOmeil IeHbl 3akasa,
CYLIECTBOBABIIEH B TOM MeCTe, B KOTOPOM TpeOOBaHHE IMOTPEOUTENS JOHKHO OBLIO OBITH
YAOBJIETBOPEHO HCIOJIHHUTENEM B JECHb JOOPOBOJIBHOTO YAOBIETBOPEHHUS TAaKOro TpeOOBaHUs
WIK B JICHb BBIHECEHUS CYACOHOTO peIICHHs, eCii TpeOOBaHUE IMOTPEOUTENT JOOPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeboBanusi mOTpeOUTENs, YCTAaHOBJIEHHBIE TIYHKTOM | HacTOsIeH CTaThbu, HE
MOJIJIEXKAT YAOBIETBOPEHUIO, €CIIA UCTIONHUTEND JI0KaXET, YTO HAPYIIEHHUE CPOKOB BBHITIOTHEHUS
paboThl (OKa3aHUsl YCIYTH) MPOU3OILIO BCJIEJACTBHE HEMPEOJOTUMON CHIIBI WM IO BHHE
noTpeouTens.

Cratps 29. [IpaBa nmotpeOutens npu oOHApy>KEHUH HEAOCTATKOB BBIOJIHEHHOH palboThI
(OoKa3aHHOM yCIIyTH)

1. Tlorpebutens mpu OOHAPYKEHHUH HEJOCTATKOB BBIMTOJHEHHOW palbOThl (OKa3aHHOM
YCIIyTH) BIIpaBe IO CBOEMY BBIOOPY NMOTPEOOBATH:

0€3B03ME3/THOT0 YCTPaHEHHUsI HEAOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIIyTH);

COOTBETCTBYIOILIETO YMEHbILICHHS LIEHbI BBIOJHEHHOI paboThI (OKa3aHHOH yCIIyTh);

0€3B0O3ME3/THOTO M3TOTOBJICHUS JAPYrol BemM M3 OJHOPOIHOIO MaTepHajia TaKoro e
Ka4yecTBa MJIM MOBTOPHOTO BBHIMOJHEHUS paboThl. [Ipu 3ToM morpeOutens 00s13aH BO3BPATUTh
paHee MepelaHHyI0 €My UCIIOJHUTENIEM Bellb;

BO3MEUICHHS TOHECEHHBIX MM PACXOJO0B IO YCTPAaHEHHMIO HEIOCTATKOB BBINOJIHEHHOMN
paboTh! (OKa3aHHOW yCIIyTH) CBOUMHU CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

VY noBnerBopeHune TpeOoBaHUN MOTpeOUTENss 0 O€3BO3ME3THOM YCTPAaHEHUU HEIOCTATKOB,
00 M3rOTOBJIEHUU APYTOH BElM WX O TOBTOPHOM BBIIIOJIHEHUU pabOTHI (OKa3aHUU YCIYTH) HE
O0CBOOOXKJIa€T HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapylIeHHE CpOKa
OKOHYAHUS BBITIOJHEHUS PaOO0THI (OKa3aHUS YCIIYTH).
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[loTpebutens BOpaBe OTKa3aTbCsl OT MCIIOJHEHHS JOTOBOpAa O BBINOJHEHUU pPabOTHI
(oKazaHUM YCIYrH) U MOTpeOOBaTh MOJHOTO BO3MELICHHS YOBITKOB, €CIM B yCTAHOBJICHHBIM
yKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTaTKU BBIIIOJHEHHOW pPabOThl (OKa3aHHOM yCIyru) He
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ycTpaHeHsbl ucnonnureneM. [lotpeduTens Takke BIpaBe 0TKa3aThCs OT UCHOTHEHUS JOrOBOpa O
BBINIOJIHEHUH paboThl (OKa3aHUM YCIIYyTH), €CIIM UM OOHApYy>KEHBI CYIIECTBEHHBIE HEIOCTATKU
BBIMIOJTHEHHON paboThl (OKA3aHHOM YCIyTH) WK UHbIE CYIIECTBEHHBIE OTCTYIJICHHS OT YCIOBUMN
JI0TOBOpA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOuTens BrpaBe MOTpeOOBATh TAKKE MOJHOTO BO3MEIICHUSI YOBITKOB, TPUYHMHEHHBIX
€My B CBS3M C HENOCTaTKaMH BBIIIOJIHEHHOW paboThl (OKa3aHHOW yciyru). Y OBITKH
BO3MEUIAIOTCS B CPOKHU, YCTAaHOBJIEHHBIE JUISl yIOBJIETBOPEHUS! COOTBETCTBYIOUIMX TPEOOBaHUMN
MOTpeOuTeIIsI.

2. lleHa BbINIOJIHEHHOM pa0OThHl (OKa3aHHOM yCIIyI'M), BO3BpallaeMas MOTPEOUTENI0 Ipu
OTKa3e OT HCIOJHEHHUS JIOTOBOpa O BBINOJHEHUU padOThl (OKa3aHUU YCIYTH), a TaKxKe
yUUTBIBa€Mass TpPU YMEHBIICHHM IIEHBl BBIOJHEHHOH pa0OThl (OKa3aHHOW YCIyTH),
ONpEeNENAeTCs B COOTBETCTBUHU € ITyHKTaMHU 3, 4 1 5 cTaTby 24 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeGoBaHnusi, CBA3aHHbIE C HEJOCTATKaMHU BBIIIOJHEHHON pabOoThI (OKa3aHHOW YCIYTH),
MOTYT OBITh NPEIBSIBICHB NPU NPUHSATHH BBIMOJIHEHHONH pabOThl (OKa3aHHOW yCIYTH) WIH B
XOJle BBIMIOJIHEHUSI paboThl (OKa3aHUsA YCIOyru) JuOO, eclad HEBO3MOXXKHO OOHapyXHUTh
HEJIOCTAaTKW TPU TNPHHATHU BBINOJIHEHHONW paboThl (OKa3aHHOW YCIIyTH), B TE€YCHHE CPOKOB,
YCTaHOBJICHHBIX HACTOSIIUM ITyHKTOM.

[lorpeOuTens BmpaBe TPEABSBIATH TpPEOOBaHMs, CBSI3aHHBIE C  HEIOCTaTKaMHU
BBIMIOJTHEHHON paboThl (OKa3aHHOW YCIYTH), €CIHM OHH OOHApy»eHbl B TEUEHHE TapaHTUWHOTO
CpOKa, a NpU €ro OTCYTCTBUU B PAa3yMHBII CpOK, B Ipeaenax ABYX JIET CO JIHS NPUHATHUS
BBIMIOJTHEHHON pa®oThl (OKa3aHHOW YCIyrH) WM MSATH JIET B OTHOLICHUH HEIOCTaTKOB B
CTPOCHUU ¥ HHOM HEJIBUKMMOM HMYIIECTBE.

(m. 3 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. VicnoiaHUTENh OTBEYAET 3a HEIOCTATKH paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBINA CPOK, €CITU MOTPEOUTENH JOKAKET, YTO OHM BO3HHKIIM JI0 €€ MPUHATUS UM WJIH 110
NPUYHHAM, BOSHUKIIUM JI0 TOI'0 MOMEHTA.

B ortHomenun pabGoTel (yciayru), Ha KOTOPYK YCTaHOBJEH TapaHTUHHBIA CpOK,
HCIIOJTHUTEJIb OTBEYAET 3a €€ HeJIOCTATKH, €CIM HE JOKAXKET, YTO OHU BO3HUKIIU MOCTIE TPUHATHUS
paboThI (ycayru) noTpeduTesaeM BCeCTBUE HapyILIEHHs UM IPaBUII UCIIOJIb30BaHUS pe3yibTaTa
pabotsl (ycimyru), ASUCTBUN TPETHUX JIUIL WM HETIPEOAOTUMOMN CHITHI.

(1. 4 BBeeH DenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, koraa npeayCMOTPEHHBIN IOrOBOPOM TApAaHTUHHBIA CPOK COCTABIIIET MEHEE
JIBYX JIEeT (ISATH JIET HA HEABM)KUMOE UMYILECTBO) U HEAOCTATKU paboThl (YCIyru) oOHapy KEeHBI
NOoTpeOUTENeM MO0 UCTEUYEHUU TapaHTUHHOTO CpPOKa, HO B Ipelenax ABYX JeT (ISATH JIeT Ha
HEJIBKMMOE HMMYILECTBO), MOTPEOUTENb BIIPaBe MPEAbSIBUTH TPeOOBaHMS, MPEAYCMOTPEHHBIE
IIYHKTOM | HacTosIel CTaTbH, €CIU JOKAXKET, YTO TaKue HEAOCTAaTKHU BOZHMKIIU JI0 MPUHSATUS
UM pe3yJibTaTa padoThl (YCIIyTH) UM 110 IPUYUHAM, BOSHUKILUM JI0 TOI'O0 MOMEHTA.

(. 5 BBenmeH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BbISIBIIEHHMS] CYHIECTBEHHBIX HEIOCTATKOB Pa0OTHI (yCIyrH) MOTpEeOHTENb
BIIpaBe MPEAbSABUTH HCIOJHUTENO TpeOoBaHME O OE3BO3ME3HOM YCTpPaHEHUU HEIOCTATKOB,
€CIIU JIOKAXKET, YTO HEJAOCTATKH BO3HUKIIM JIO MIPUHATHUS UM pe3yJIbTaTa paboThl (YCIyTH) HITH 110
IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTa. JTO TpeOOBaHUE MOXKET OBITh MPEAbSBICHO, €CIU
TaKue HEeJI0OCTaTKU OOHApYKEHBI IO UCTEUYSHUH JBYX JIET (TIATH JIET B OTHOILIEHUH HEIBMKUMOTO
MMYILECTBA) CO JHS MPUHATHUS pe3ysibTata padoThl (YCIyTrH), HO B IpeJeiax yCTaHOBICHHOIO Ha
pe3yabTaT paboThl (YCIYrH) CpoKa CIy>KObI WJIM B TEUEHHE JECATU JIET CO JHS NPHUHITHA
pesyibTaTa padoThl (YCIyTH) MOTPEOUTENEM, €CIIM CPOK CIYKObI HE yCcTaHOBJEH. Ecnu maHHOE
TpeOOBaHUWE HE YAOBJICTBOPEHO B TEUEHHE [BAALATH JHEH CO JHS €ro MNpeabsBICHUS
noTpeduTeneM Wik OOHAapYKEHHBIH HEJOCTAaTOK SBJSETCS HEYCTPAaHUMBIM, MOTPEOUTENb IO
CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D709N0aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D709N0aCK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70FN0aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70EN0a9K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70EN0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E896C4D24B0AE129E09D3BCDCAA79E95A8D70EN0aCK

COOTBETCTBYIOLLETO YMEHBILICHHSI LIEHBI 32 BBIIIOJHEHHYIO paOoTy (OKa3aHHYIO yCIYTy);

BO3MCIICHUA IMOHCCCHHBIX MM PpacXodOB IO YCTPAHCHUIO HCAOCTATKOB BBIIIOJTHEHHOM
paboThl (OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMH MJIM TPETBUMHU JIULIAMU;

OTKa3a OT WCIIOJHEHHUS JIOTOBOPAa O BBIIOJHEHUH pPAaOOTHl (OKa3aHUHM YCIYTH) H
BO3MEILEHHSI yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratpst 30. Cpoku ycTpaHeHHs HEIOCTaTKOB BBHITIOJTHEHHOM pabOThI (OKa3aHHOM yCIIyTH)

HenocraTku paboThl (YCIIyTH) JOHKHBI OBITh YCTPaHEHBI HCIIOJIHUTEIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBIN MOTPEOUTENIEM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3an uckimtoueH. - denepanbHpiii 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHblli mOTpeOUTENIEM CPOK YCTPAaHEHHUS HEJOCTATKOB TOBapa YKa3bIBacTCs B
JOTOBOpPE WJIM B HWHOM IMOANKMCHIBAEMOM CTOpPOHaMHM JIOKyMeHTe JHOO B 3asBICHUH,
HAIPABICHHOM ITOTPEOUTENIEM HCTIOTHHUTEITIO.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylleHHUEe MPETyCMOTPEHHBIX HACTOSIICH CTaTheld CPOKOB YCTpaHEHHUs HEIOCTATKOB
BBIMIOJTHEHHON paboThl (0OKa3aHHOM YCIYTH) UCIIONHUTENb YIJIAYUBaET MOTPEOUTEIIO 32 KaXKAbIi
JIeHb TIPOCPOUYKHU HEYCTOMKY (TEHI0), pa3Mep U MOPSIOK UCUUCICHUS KOTOPOU OMPENesIoTCs B
COOTBETCTBUU C MYHKTOM 5 CTaThy 28 HACTOSIIEro 3aKoHa.

B cnyuae Hapymienus ykazaHHBIX CPOKOB IOTPEOUTEINb BIIPaBE NMPEABbSIBUTH UCIIOJHUTEIIO
WHbIe TpeOOBaHUS, IPEAYCMOTPEHHBIE TyHKTamMu | u 4 cTatbu 29 HAcTOALIEr0 3aKOoHa.

Cratps 31. Cpoku yA0BIETBOPEHHS OTACIBHBIX TPeOOBaHUM MOTPEeOUTENS

1. TpeGoBanus moTpeduTenst 00 yMEHbIICHUU IIEHBI 32 BBHIIIOJIHEHHYIO padoTy (OKa3aHHYIO
yCIyTy), O BO3MEIICHHH pPACXOJ0B MO YCTPAHEHUIO HEIOCTATKOB BBITIOJHEHHOW pPaOOTHI
(0oKa3aHHOW yCIyrM) CBOMMH CHJIAMU WJIM TPETbUMH JIMI[AMM, a TaKXKe O BO3BparTe yIjaaueHHOH
3a paboTy (yciayry) HEHEKHOW CYMMBI M BO3MEIICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3U C
OTKa30M OT MCIIOJIHEHHSI I0TOBOpa, MpeTyCMOTpeHHbIEe MYHKTOM 1 ctathu 28 u myHkTamu 1 u 4
cTatbu 29 HacTosImero 3akoHa, MOMJIEeKAT YIAOBICTBOPEHHUIO B JECATUIAHEBHBIA CPOK CO JIHS
IpPEIbIBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeOoBanus mnotpebuTenss o O€3BO3ME3THOM M3TOTOBICHUM JpPyrol Bemu W3
OJTHOPOJHOTO MaTepHaja TaKoTO J>K€ KadecTBa MM O IOBTOPHOM BBITIOJHEHUH pPaOOTHI
(OKa3aHUU YCIyIH) MOAJEXKAT YIOBICTBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JUISI CPOYHOTO
BBITTOJIHEHUS paOOTHI (OKa3aHUsl yCIYTH), a B CIIlydae, €CIM 3TOT CPOK HE YCTaHOBJICH, B CPOK,
IPEIYyCMOTPEHHBIH JOrOBOPOM O BBIMOJHEHUH paOOThl (OKa3aHUM YCIYTH), KOTOPBIA ObUI
HEHAJJIeXKAIIE HCTIOTHEH.

3. 3a HapylleHHe NPEAyCMOTPEHHBIX HACTOSIIEH CTaThel CPOKOB YIOBJIETBOPEHUS
OTIENFHBIX TPEOOBAHMIA MOTPEONUTEIST HCIIOTHHUTENb YIUIAYMBACT OTPEOUTEITIO 33 KAKIBIH JIeHB
IPOCPOYKH HEYCTOWKY (IIeHI0), pasMep U MOPSAAOK HMCUYHCICHHS KOTOPOW OMpEeAETSIOTCS B
COOTBETCTBUU C YHKTOM D CTaThM 28 HACTOSIIEro 3aKOHa.

B cnydae HapyuieHHs CpOKOB, yKa3aHHBIX B IyHKTax | M 2 HacToAled CTaTbH,
NOTPEOUTENh BIpaBE MPEIBSIBUTh HWCIOJIHUTENIO WHBIE TPeOOBaHMSA, TPETYCMOTPEHHBIE
nyHKToM 1 ctateu 28 u nmyHkTamu | 1 4 ctatbu 29 HacTosIIero 3aKoHa.

Crates 32. [IpaBo moTpeOuTenst Ha OTKa3 OT UCTIOJHEHHs JOTOBOPa O BHITIOTHEHUH PaboT
(OKa3aHUM YCITYT)

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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[ToTpebutens BmpaBe OTKa3aTbCs OT HCIOJIHEHUS JOTOBOpPa O BBIMOJIHEHUH padoT
(okazanuu ycnyr) B Ji000e BpeMmsl IPU  YCIOBUU OIUIAThl UCHOJHUTENI0 (aKTUYECKU
MMOHECEHHBIX UM PaCXOJI0B, CBSI3aHHBIX C UCMIOJHEHUEM 0053aTeIbCTB 110 JAHHOMY JOTOBODY.

Cratps 33. Cmera Ha BBIIOJTHEHUE pabOTHI (OKa3aHHE YCIYTH)

1. Ha BemmosHeHue paboThl (OKa3aHWE YCIyTH), MNPEAYCMOTPEHHOM JIOrOBOPOM O
BBIMIOJTHEHUH paboThl (OKa3aHMM YCIYyTH), MOET OBITh COCTaBlieHA TBepAas WU
IpUOIU3UTENbHAS CMETA.

CocraBiieHHe TaKOM CMETHI 110 TPEOOBAHUIO MOTPEOUTENS UIIH UCIIOJIHUTEISA 00s13aTENIbHO.

2. Wcnonuutens HE BIpaBe TpeOOBaTh YBEIMUYCHHS TBEPAOH CMETHI, a MOTPeOUTENh - ee
YMEHBIIICHUSA, B TOM 4YHCJE B Cily4ae, KOrJa B MOMEHT 3aKJIIOYEHHs JIOrOBOpa HCKIOYaIach
BO3MOXXHOCTb IPEAYCMOTPETh IOJIHBI 00bEM MOUIEKAIIKUX BBIIOJHEHUIO padOT (OKa3aHUIO
YCIIyT) WA HEOOXOUMBIX JJISl 3TOrO PACXOJIOB.

Wcnonnutens umeeT mnpaBo TpeOOBaTh yBEIMUYEHUS TBEPAOW CMETHI MPU CYLIECTBEHHOM
BO3pPACTaHUU CTOMMOCTU MAaTepHalloB U OO0OpYIOBaHUS, MPEIOCTABIAEMBIX HCIIOIHHUTENEM, a
TaKXe OKa3bIBAEMBIX €My TPETHHUMH JIMLAMH yCIYT, KOTOPOE HENb3sl OBUIO MPEITyCMOTPETh MPH
3aKioueHuu Joroopa. Ilpu oTkase moTpeOuTENs BBINOJIHUTH 3TO TpeOOBAHHME HCIIOIHUTEND
BIIPaBE paCTOPTHYTh JOIOBOP B Cy/1€0HOM IMOPSIJIKE.

(m. 2 B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Ecnu BO3HHMKIIA HEOOXOAMMOCTb BBIIOJHEHHS [JONOJHUTEIbHBIX pPadOT (OKa3aHUs
JOTIOTHUTEIBHBIX YCIIYT) U 10 3TOM NMPUYMHE CYIIECTBEHHOTO MPEBBIIMICHUS MPUOIN3UTEIHLHON
CMETBI, HCIIOJHUTENh O0053aH CBOEBPEMEHHO MpEayNpeauTb o0 3ToM mnorpedutens. Ecmm
noTpeduTeNns HE Jall COrjlacue Ha NPEBBIIICHHE MPUOIU3UTEIPHOW CMEThI, OH BIIpaBe
OTKa3aTbCs OT HCIOJHEHHUS J0roBopa. B 3ToMm ciydyae HCHOIHHUTENb MOXET TpeOOBaTh OT
NOTPEOUTENS YIJIATHI IIEHBI 32 BBIMOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

Hcnonuutenb, CBOEBPEMEHHO HE MpEeAyNpenuBIIUN MHOTpeOUTeNnsT O HEoOXOAUMOCTH
NPEBBIILEHUST NPUOIM3UTENBHON CMEThl, 0053aH HCIOJHUTH JOTOBOP, COXpaHsSs NpPaBO Ha
orutaty paboTsI (YCIIyTH) B Mpeenax NpuOIM3uTEIbHON CMETHI.

(1. 3 BBeneH DenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

Cratbs 34. BeinonHeHne paboThl U3 MaTepHralia UCIIOTHUTENS

1. UcnomHuTens 00s3aH BBHIMOJIHUTH PabOTY, OMPEIEICHHYIO JTOTOBOPOM O BBIIIOJHEHUU
paboThl, M3 CBOEro MaTepuaga M CBOMMH CpPEICTBAMH, €CJIM HMHOE HE IMpPeayCMOTPEHO
JIOTOBOPOM.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

Hcnonuutenb, MpeqoCTaBUBIIMK MaTepHall AJsl BBIONHEHHUS padOThl, OTBEUAET 3a €ro
HEHa/JIe)Kalllee KayecTBO IO TMpaBuiaM o0 OTBETCTBEHHOCTH NIpojAaBIla 3a TOBapbl
HEHAJJIeXKAIEro KauecTna.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepuan HCIOJHUTENS OIJIAYUBACTCS MOTPEOUTENIeM IMPHU 3aKIIOUYEHUH YKA3aHHOTO
JIOTOBOpa TOJHOCTHIO WM B pa3Mepe, YKa3aHHOM B JOTOBOPE O BBIMOJHEHHH pabOThl ¢
YCIIOBUEM OKOHYATENBHOTO pacueTa TMpH TMOJyYEeHUH MOTPEOUTENeM  BBHIMOTHEHHON
UCIIOJTHUTENIEM pPalOoThl, €CIU HWHOW MOPAJOK pacyeToB 3a MaTepual HCIOJHUTENs He
MPEAYCMOTPEH COIJIAIIEHHEM CTOPOH.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B ciyd4asix, mpeayCMOTPEHHBIX JOTOBOPOM O BBIMOJTHEHHH PabOTHI, MaTepHal MOXKET
OBITH MpEAOCTaBJIEH UCIOJIHHUTENEM MOoTpeduTento B kpeauT. [locneayroiiee n3MeHeHHE IIEHbI
MPEIOCTaBIEHHOTO B KPEUT MaTepraia UCTIONHUTEIS HE BICUYET 3a cOO0H mepepacyera.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
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4, MaTepI/Ian HUCIIOJITHUTECIA H HCO6XOI[I/IMBIC JJI  BBIIIOJIHCHUSA pa6OTBI TEXHUYCCKHEC
CpeacTBa, UHCTPYMCHTHI U ITPOYCC NOCTABJIAKOTCA K MCCTY BLIIIOJIHCHHU A pa60T HUCIIOJTHUTCIICM.

Koncynprantlntoc: npumeyanue.
O npumMeHeHUM NOJIOKEHUH CTaTbU 35 K OTHOUICHMSIM IO JOTOBOPY, CBSI3AHHOMY C

OKa3aHUEM YCIYyr IO XHMUYECKOW YHCTKEe u3Aenui, cM. muceMo PocnorpeOHaa3opa oT
07.03.2006 N 0100/2473-06-32.

Crarbs 35. Bemonnenue paboThl n3 MaTepHraia (C BEIbi0) MoTpeOuTes

1. Ecnu paborta BBINONHAETCS MOJHOCTHIO WM YAaCTUYHO U3 MaTepuaia (C BelUlblo)
NOTPEOUTENS, UCIIOJIHUTEIL OTBEUYAET 32 COXPAHHOCTh 3TOr0 MaTepuaia (BEUIH) U MPaBUIbHOE
€ro UCMOJIb30BaHUE.

Hcnonaurens 00s13aH:

MpeIynpeauTh MOTPEOUTENS O HEPUTOAHOCTH MIIM HEAOOPOKAYeCTBEHHOCTH MEPEIaHHOTO
noTpeduTeneM MaTepuaa (Bemm);

MIPEJICTaBUTh OTYET 00 U3PaCXOJOBAHUM MaTepuaja U BO3BPATUTh €r0 OCTATOK.

B ciydae nmosiHO# niaM yacTUYHOM yTpaThl (MOBPEXIEHUS) MaTepuasia (BEILH), IPUHITOTO
OT MOTpeOuTelNs, UCHOTHUTENIb 00s3aH B TPEXJHEBHBI CPOK 3aMEHUTH €ro OJHOPOIAHBIM
MaTepuaioM (BEILbI0) aHAJOTMYHOIO KayecTBa W IO JKEJAHUIO IMOTPEeOUTENss H3rOTOBUTH
U3JIeHe U3 OAHOPOJHOTO MaTepuana (Bely) B pa3yMHBIH CPOK, a IPU OTCYTCTBUU OJTHOPOJIHOTO
Marepuaia (BEUIM) aHAIOTUYHOTO KAadyecTBa - BO3MECTHTH IOTPEOUTENIO IBYKPAaTHYIO LEHY
yTpadyeHHOTro (MOBPEXKICHHOr0) MaTepuaia (BellM), a TaKXKe pacxXojbl, TOHECECHHbIE
OTpeOUTENIEM.

2. lena ytpaueHHOTO (MOBPEXKIECHHOT0) MaTepuaia (BEUIH) OMpPENeNseTcs, UCXOAS M3
[IEHBI MaTepuaa (BEIIH), CYIIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPeOUTEINs
JOJKHO OBLJIO OBITH YJOBJIETBOPEHO HCIOJIHUTENIEM B J€Hb JTOOPOBOJIBHOTO YIOBIETBOPEHUS
TaKoro TpeOOBaHMsI UJTU B JIEHb BBIHECEHHUS Cy/1€0HOTO pelIeHus, €clii TpeOoBaHUe MOTPeOnTeNs
JOOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena matepuana (Belu), MepeaaBacMOro HCIOJHUTENIO0, OMpPENEseTcsl B J0rOBOpE O
BBITIOJTHEHUH PabOThl WM B WHOM JOKYMEHTE (KBUTAHIMH, 3aKa3e), MOATBEPIKAAIONIEM €ro
3aKJII0UYEHHUE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. Vcnonautens 0cBOOOXK/IaETCS OT OTBETCTBEHHOCTH 3a MOJIHYIO MM YAaCTHUUHYIO yTpaTy
(moBpexxkJeHue) marepuana (BELIW), NPUHATOTO MM OT MOTPeOUTENs, €ClAu NOTpeOUTesb
OpeayNpexaeH HCIoJHUTEeNeM 00 O0coOBIX CBOMCTBaxX MaTepuana (BEL[H), KOTOPble MOTYT
MOBJIEYh 32 COOOM €ro MOJHYI WM YaCTUYHYIO yTpary (NMOBPEXIEHUE) OO0 eCIu yKa3aHHbIe
CBOIicTBa Marepuasna (BEUIM) HE MOINIM OBITh OOHApPYKEHbI MpPU HAAJEXKAlIeH MpPHEMKe
WCIIOJTHUTEJIEM 3TOTO MaTepuasa (Beriu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratbst  36. OOs3aHHOCTH  HUCHOJHUTENs  MHPOPMHUPOBATH  MOTpeduTenss 00
00CTOSTENILCTBAX, KOTOPBIE MOTYT IMOBJIMATH HA KAYECTBO BBIMIOIHAEMOW paboTHl (OKa3bIBAEMOM
YCIYTH) WIX MOBJIEYb 32 COO0I HEBO3MOXKHOCTh €€ 3aBEPILICHHS B CPOK
(B pea. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ucnonuutens o00sd3aH CBOEBpPEMEHHO HWH(OpPMHUpOBATh MOTPEOUTENST O TOM, YTO
coOIIIo/IeHNe yKa3aHU MOTpeOUTeNnss M WHbIe OOCTOSTENbCTBA, 3aBUCSIIME OT MOTpeOHTeNs,
MOTYT CHU3UTh Ka4€CTBO BBINOIHSIEMON paboThl (OKa3bIBa€MOMN YCIYT'H) WM MOBJIEYb 32 COOOM
HEBO3MO>KHOCTb €€ 3aBEPLIEHUS B CPOK.

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)
Ecnu nmotpeOutens, HECMOTpPST Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HMH()OpPMUpOBaHUE
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UCTIOJTHUTENIEM, B pa3yMHBIH CPOK HE 3aMEHUT HETPHUTOIHBIM I HeT0OpOKaueCTBEHHBIH
MaTepHal, He U3MEHHUT yKa3aHUi O crocoOe BBHINOIHEHUsI padOThl (OKa3aHUs yCIyrH) Ju00 He
YCTPAaHUT HMHBIX OOCTOSATENILCTB, KOTOPHIE MOTYT CHHU3UTH KayeCTBO BBIIOIHAEMON DPabOTHI
(oKa3pIBa€MOM yCIIyTH), MCIOJHHUTEIb BIPABE OTKA3aThCS OT UCIOIHEHHUS JOTOBOpa O
BBITIOJTHEHUH PaOOTHI (OKa3aHUH YCIYTH) U IOTPEOOBATH IMTOJHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbst 37. Ilopsiiox 1 (hOpMBI OIJIATHI BHITIOJTHEHHOW Pa0OTHI (OKa3aHHOM yCITYTH)
(B pen. @enepanbHbix 3aKk0HOB oT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[ToTpeburens 00s3aH OIJIATUTH OKa3aHHBIE €My YCIYTd B MOPSJAKE U B CPOKH, KOTOpHIE
YCTaHOBJICHBI JIOTOBOPOM C UCIIOJTHUTEIIEM.

(uacte niepBas B pen. GenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeburens 00s3aH OIJIATHTH BBITOJHEHHYIO UCTIOJHUTENIEM B IMOJTHOM 00BEME padoTy
nocine ee npuHsaTUa norpeduteneM. C cornacus noTpeduTesns padbora MoKeT ObITh OIUIaYeHa UM
IIPY 3aKJIFOYEHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM IyTeM BbIIa4H aBaHCA.

(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OmuaTa OKa3aHHBIX yCIYT (BBIMOJHEHHBIX PadOT) MPOU3BOAUTCS IMOCPEACTBOM HAIUYHBIX
WK Oe3HaJIMYHBIX PACYETOB B COOTBETCTBUU C 3aKOHOAaTeNbCTBOM Poccuiickoii @eneparuu.
(gactb TpeThs BBeneHa DeaepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipn wucnonp3oBaHUM HANMMYHOW (OPMBI pPACcyEeTOB oOIIaTa TOBapoB (padoT, ycCIiyT)
NOTpPEeOUTENEM TPOU3BOAMUTCS B COOTBETCTBMHU C YKa3aHHEM TPOJaBIa (MCHOJIHHUTENS) MyTeM
BHECEHUS HAINUYHBIX JCHEKHBIX CPEACTB IMPOJABIY (MCHOIHUTENO), THOO B KPEIUTHYIO
OpraHu3alyio, OO IUIATeKHOMY AareHTy, OCYIIECTBIIIOUIEMY JEATEIBHOCTh IO MpUEMY
wiarexeil  Quandyeckux JMi, MO0 OaHKOBCKOMY IUIATEKHOMY areHry (cybareHrty),
OCYILECTBIISIIONIEMY JESTEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATEIILCTBOM O OaHKax W
OaHKOBCKOU N1eATENbHOCTH, €CIIM UHOE HE YCTAaHOBIEHO (perepalbHbIMHU 3aKOHAMH UM UHBIMU
HOpPMaTUBHBIMM TpaBoBbIMM akTamMu Poccuiickoit ®enepanuun. Ilpu 3tom oO0s3arenbcTBa
noTpeduTeNs mepesl NpoaaBIloM (HCIIOTHUTENEM) TI0 OIUIaTe TOBapoB (paboT, YCIyT) CUMTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTAa BHECEHHsS HAJTMYHBIX
JICHEXKHBIX CPEJCTB COOTBETCTBEHHO MpOJaBIy (MCIOJHUTENI0), JUOO0 B KPEAUTHYIO
OpraHu3alio, JHUOO IJIaTeKHOMY AareHTy, OCYIIECTBISIONIEMY EATEIbHOCTh IO TpUEMy
wiarexeil  Quandeckux JMI, MO0 OaHKOBCKOMY IIATEKHOMY areHry (cybareHrty),
OCYIIECTBIISIIONIEMY JIESTEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATEIILCTBOM O OaHKax ®
0OaHKOBCKOM eSATETbHOCTH.

(B pen. ®enepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crarbs 38. Y1paruna cuiy. - @enepanbubiii 3akoH ot 25.10.2007 N 234-03.

Cratbs 39. PerynupoBanue oka3aHus OTAEIbHBIX BUJIOB yCIyT

[MocnencTBusi HapyIIEHUs] YCIOBHI JTOTOBOPOB 00 OKa3aHUHM OTICIBHBIX BHIIOB YCIYT,
€CIIM TaKue JIOTOBOPHI MO0 CBOEMY XapaKTepy He MOJMajaroT MO JEHCTBHE HACTOSIIECH IJIaBHI,

OMMpECACIIAOTCA 3aKOHOM.

Cratpa 39.1. [IpaBuia oka3aHusi OTAEIBHBIX BUJIOB YCIIYT, BBIITOJIHEHUS OTAECIBHBIX BUIOB
pabot norpeduTensim

(BBenena dexnepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHUS OTAEIBHBIX BHUJOB YCIYT, BBIIOJIHEHHS OTIEIBHBIX BHJIOB padboOT
notrpedurensm ycranasiauBatotcs [IpaBurensctBom Poccuiickoit denepanuu.
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I'maBa IV.TOCYJAPCTBEHHAS U OBIIIECTBEHHAS 3AIIIUTA
IPAB IOTPEBUTEJEN

Crarps 40. ®DenepanbHbI TOCYIAapCTBEHHBIH HAA30p B O0JacTH 3allUTHl IpPaB
norpeoureneit

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHbIl rocylapcTBEHHBI Haa30p B OOJACTH 3aIUTHl IpaB HOTpeOHTENeH
OCYILECTBIISICTCS] YIOJTHOMOUYEHHBIM (peiepajbHbIM OPraHOM HCIOJIHUTENBHON BiacTu (najiee -
OpraH rocyJIapCTBEHHOI'0 HaA30pa) B mopsiake, ycraHoBieHHOM [IpaButensctBom Poccuiickoii
denepanuu.

2. @enepa’bHBIl TOCYIapCTBEHHBIH HAA30p B 00JAacTH 3alIMTHI MpaB MOTpeOuTeneit
BKJIIOUYAET B ceOsi:

1) oprarmu3anuio u MpoBEJACHUE TPOBEPOK COOIIOICHUS U3TOTOBUTEIISIMH (UCTIOTHUTEIISIMH,
IPOJaBLaMH, YIIOJTHOMOYEHHBIMA OPTaHU3ALMsIMH WIM YIIOJTHOMOYEHHBIMA MHAWBUAYaIbHBIMU
OpEeIIPUHUMATEISIMU, HUMIIOPTEpaMH) TpeOOBAaHUM, YCTAHOBJIEHHBIX MEXIyHapOJHBIMU
noroBopamu  Poccuiickoit ®Denepanuu, HACTOSIIMM 3aKOHOM, JAPYTrUMH  (peaepanbHbIMU
3aKOHaMH W HHBIMA HOPMAaTUBHBIMM IIpaBOBbIMM akTamu Poccuiickonn @exnepannu,
PEryJIUpyOIMMU OTHOLIEHHUs B 00JacTH 3alUThl IpaB noTpedutenell (nanee - oOs3aTenbHbIe
TpeOOBaHMs), MPEANMCAHUN JOKHOCTHBIX JIMI] OPraHa rocyJapCTBEHHOTO HAA30DPa;

2) opraHuzalMi0 U TPOBEJIEHHE NPOBEPOK COOTBETCTBHMsS TOBAapoOB (paboT, yciyr)
00s13aTeNIbHBIM TPEOOBAHUSAM, OOCCIICUMBAIOIIMM O€30MMaCHOCTh TOBApOB (paboT, yciyT) s
KHU3HU U 370pOBbS IOTpeOUTENel, OKpYyXawolell cpelsl, NperynpexieHue AeHCTBHH,
BBOJSIIMX NOTpedUTesnei B 3a0i1yKJIeHue, U NPeA0TBpallleHue IPUUNHEHUS Bpela UMYILECTBY
noTpeOuTeNnei, yCTaHOBJIEHHBIM B COOTBETCTBHM C MEXIyHApOIHBIMU JoroBopamu Poccuiickoii
Oenepanyy, GenepaabHbIMU 3aKOHAMHU M HWHBIMM  HOPMATHUBHBIMH IPaBOBBIMU aKTaMU
Poccuitckoit denepanuu;

3) npuMeHEeHHNE B TIOPSIKE, YCTAHOBIEHHOM 3aKOHO1aTeIhCcTBOM Poccuiickoit denepanuu,
Mep INpeceueHUs HapylleHHH oO0s3aTeNbHBIX TpeOOBaHMM, BBIAAYY MNpEINHCaHUNl O
MpEKpaIeHUU HapyIIeHUH MpaB MOTpeOUTeNel, 0 MPEeKpalieHuu HapylIeHUN 00s3aTeIbHBIX
TpeOoBaHUl, 00 yCTpaHEHHWM BBIABIECHHBIX HapylIeHUH 00s3aTeNbHBIX TpeOOBaHUIA,
IPUBJIEYEHHE K OTBETCTBEHHOCTH JIMII, COBEPIIMBIINX TAKHE HAPYILICHUS;

4) cucremarnyeckoe HaOIO/IEHUE 32 MCIIOJIHEHHEM 00s3aTeNIbHBIX TpeOOBaHUN, aHAINU3 U
IPOrHO3MPOBAHUE COCTOSIHUSI MCIIOJHEHHUS! 00s3aTeNbHBIX TPeOOBaHUM IpPH OCYIIECTBICHUU
U3TOTOBUTENSAMHU (MCIIOJHUTEISIMM, MPOJABLAMM, YIOJIHOMOYEHHBIMH OpraHM3alUsIMU MU
YIOJHOMOYEHHBIMH  WHIUBUIYaJbHBIMU  NPEANPUHHUMATENSIMM, HUMIOpPTEpaMu)  CBOEH
JESTEIIBHOCTH;

5) cratuctuueckoe HaOJOJeHUE B 00JacTH OOECIeueHusl 3allluThl MpaB MOTpeOUTeNeH,
yUYeT W aHalu3 CIy4yaeB NMPUYMHEHUS Bpela KM3HHU M 370POBBIO MOTpedUTENeH, OKpysKaroen
cpelie U UMYLIECTBY NOTpeOUTENeH, CBI3aHHOTO ¢ MPUOOPETEHHEM U UCIIOJIb30BAaHHEM TOBApPOB
(paboT, yciyr) ¢ HeZOCTaTKaMH, ONAcHBIX TOBapoB (paboT, yciyr) nubO ¢ MpeaocTaBICHHEM
MOTpeOUTENSIM HECBOCBPEMEHHOM, HEIOJHOW, HEIOCTOBEPHOW W BBOJIICH B 3a0yKIeHUE
uHopManuu o ToBapax (padorax, yciayrax);

(B pea. @enepanbHoro 3akona ot 25.06.2012 N 93-D3)

6) eXerogHoe MpPOBEACHUWE aHamu3a U OLEeHKH d(pdekTuBHOCTH (eaepaTbHOro
roCy/apCTBEHHOr0 HaJ30pa B 00J1aCTH 3alUTHI IIPaB MOTpeOUTENEH;

7) eXeroHyI0 NOJArOTOBKY HAa OCHOBAaHHH PE3YJIbTAaTOB JEATENbHOCTH, PEIYCMOTPEHHOM
noAnyHKTamMu 1 - 6 HacTosIero mNyHKTa, TOCYAApCTBEHHBIX JOKIAJO0B O 3allUTe IpaB
norpeduteneit B Poccuiickoit denepanuu B NOpsAKe, YCTaHOBIEHHOM llpaBuTenbcTBOM
Poccuiickoit denepanum.
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3. K oTHomeHusM, CBSI3aHHBIM C OCYIIECTBJIEHHEM (eAepatbHOr0 TOCYJapCTBEHHOTO
HaJ30pa B OOJACTH 3alIUTHl NPaB MOTpeOUTENeH, opraHu3anueil U MPOBEACHUEM IPOBEPOK
U3rOTOBUTENEH  (MCHONHUTENEH, MPOJaBUOB,  YINOJHOMOYEHHBIX  OpraHM3aluil  wiu
YIOJIHOMOYEHHBIX WHJIUMBHUAYAIbHBIX MPEANPUHUMATENCH, HMMIOPTEPOB), MPUMEHSIIOTCA
nosoxeHuss denepanbHOro 3akoHa ot 26 nexadbps 2008 roma N 294-®3 "O 3amure mpas
IOpUJIMYECKUX  JIMLT W HMHAUBUAYAJbHBIX  MOpPEANpPUHUMATENIEH TpPHU  OCYIIECTBICHUU
roCyAapCTBEHHOT0 KOHTPOJIS (HAA30pa) U MyHUIIUIAIBHOTO KOHTPOJIs".

4. JIOMKHOCTHBIE JUIA OpraHa roCyJapCTBEHHOTO HaJ30pa B MOPSIKE, YCTAaHOBICHHOM
3aKoHoJaTenbCcTBOM Poccuiickoit denepaiiviv, UMEIOT MPaBo:

1) 3ampammuBaTh U MOJy4yaTh HA OCHOBAHMM MOTHUBHUPOBAHHBIX MHUCHMEHHBIX 3alPOCOB OT
OpraHOB TOCYJIapCTBEHHOW BJIACTH, OPraHOB MECTHOTO CaMOYIpPAaBJIEHHUS, OOIIECTBEHHBIX
OpraHM3aluil, U3TOTOBUTENEH (MCIIOIIHUTENEH, TPOJABLOB, YIIOJIHOMOUYEHHBIX OPraHU3alui Win
YIOJHOMOYEHHBIX HMHIUBUAYaJIbHBIX MpPEIIpUHUMATENCH, HMIOPTEpPOB) HHGOPMALUMIO U
JIOKYMEHTHI 110 BOIIPOCAM 3aIUTHI IIPAB MOTPEOUTEIICH;

2) GecnpensTCTBEHHO IO MPEABIBICHUU CIIY>)KEOHOTO YAOCTOBEPEHHUS U KOMHMM IpHKa3a
(pacniopsikeHMsI) PYKOBOAMTENS (3aMECTUTENs] PYKOBOJMUTENS) OpraHa TrocyJapCTBEHHOTO
HaJ30pa O Ha3HAYEHUHU MIPOBEPKHU MOCEIIATh TEPPUTOPHUIO, 3/1aHUS, TOMEIICHUS U COOPYKEHUS,
UCIIOJIb3yEMbIE M3TOTOBUTENEM (MCIOJHUTEIEM, MPOAABIIOM, YIIOJTHOMOYEHHON OpraHu3anuen
WIM  yINOJHOMOYEHHBIM  HWHAMBUAYAIbHBIM  MpEANpPUHUMATENIEM, HMIIOPTEPOM)  IpHU
OCYIIECTBIICHUU CBOEH JEATEIHHOCTH, B IIEJIAX MTPOBEICHUSI MEPONIPUSATUI IO KOHTPOJIIO;

3) mpoBoAUTH O0TOOP MPOO M 00pa3lOB TOBAPOB, MPEAHA3HAUYECHHBIX U pealu3aluud U
pea3yeMbIX TOTPEOUTEIISIM, JIJISl TIPOBEACHHS UX MCCIICOBAHUMN, HCIIBITAHHIH,

4) BblgaBaTh  M3TOTOBUTENSAM  (MCHOJHUTENSAM, MPOJABLAM, YIOJIHOMOYEHHBIM
OpraHu3aIMsIM WU YHOJTHOMOYEHHBIM WHIWBUIYAIbHBIM MPEINPUHUMATEISM, UMIIOpTEpaM)
MpeIucaHusl O MPEKpalleHH HapyUICHUH MpaB MOTpeOuTeNnei, o MpeKpalleHuu HapylIeHUu
o0si3aTenbHBIX TpeOOBaHMM, 00 YCTpaHEHMM BBISBIICHHBIX HApYIICHUM 00s3aTEIbHBIX
TpeOOBaHUIl, O MPOBEICHUU MEPONPUITUN MO OOECIEUEHUIO MPENOTBPAILECHUS Bpela *KU3HU,
3JI0POBBIO U UMYIIECTBY MOTPEOUTEICH, OKPYIKAIOIICH CpefIe;

5) cocTaBisATh MPOTOKOJBI 00 aAMUHHUCTPATUBHBIX MPABOHAPYIICHUSX B 0OJACTH 3aIIUTHI
mpaB  moTpeduTenel, paccMarpuBaTh  jJela 00  YKa3aHHBIX  AJMUHUCTPATHUBHBIX
MpaBOHAPYLICHUSAX U MPUHUMATh MEPHI IO MPEJOTBPAILECHUIO TAKUX HAPYLICHUH;

6) HampaBJATh B YIOJIHOMOYEHHBIE OpPraHbl MaTe€puaibl, CBA3aHHBIE C HAPYIICHUSIMH
00s13aTeNbHBIX TPeOOBaHMM, IS pEUICHHS BOMPOCOB O BO30YXIACHUHM YTOJOBHBIX [N IO
IIPU3HAKAM IIPECTYIUICHUN;

7) obpamiatbes B Cya € 3asBICHUSIMU B 3aIIUTY MpaB MOTpedUTENEH, 3aKOHHBIX HHTEPECOB
HEONPEIETIEHHOTO Kpyra MOTPeOUTENeH, a TaKkKe C 3asBICHUSMHU O JMKBUJIAIMA HU3TOTOBUTEIIS
(ucmonHUTENS, TPOJABIA, YIIOTHOMOUYEHHOW OpraHM3aliy, UMIopTepa) Ju00 O MpeKpalieHun
JEATeTLHOCTH HWHANBUIYATBHOTO MpeanpruHUMAaTeNs (YIMOJIHOMOYEHHOTO HWHANBUIYAJTBHOTO
npeInpuHUMaTeNs) 32 HEOJAHOKpaTHoe (IBa M Oojee pa3a B TEUEHHE OJIHOTO KalleHAApHOTO
rona) win rpyboe (TIOBJIEKIIEE CMEPTh WM MAacCOBbIE 3a00JICBaHUS, OTPABICHUS JIIOJICH)
HapyIICHHUE MPaB MOTPEOUTENEH.

5. Opran rocyaapCTBEHHOTO HAJI30pa MOXET OBITh MPHUBJICYCH CYJIOM K y4acTHUIO B JIeJie
nn6o BIpaBe BCTyMNaTh B JIENIO MO CBOCH MHUIIMATUBE WU N0 MHUIIMATUBE JIUI], YACTBYIOIINUX B
Jene, JUIS Tadd 3aKIIOYEHUs 10 JIeNy B IENSIX 3allUThl TpaB MOTPEOUTENEeH B MOpPSIKE,
YCTaHOBIIEHHOM 3aKOHOAATENLCTBOM Poccuiickon denepanuu.

5.1. Ilpeanucanue, BEIAAHHOE TIPH OCYIIECTBICHUH TOCYIaPCTBEHHOTO Ha/30pa B 00JacTH
3aIIUTHl TIPaB MOTPEOUTENEH, MOXKET OBITH 00KATOBAaHO B apOMTPaKHBIH CyJ B TEUEHHUE TPEX
MECAIIEB CO JHS €ro BbIJAYM. B ciydae TpUHATHA 3asgBIeHUS 00 00XaJOBaHUM STOTO
MOpeINnucaHusl K TMPOU3BOJACTBY apOUTPAKHOTO CyJa WCIOJIHEHHWE JSTOT0 MpeArnucaHus
MIPUOCTAHABIIMBAETCS J0 JTHS BCTYIUICHUS PEIICHUS apOUTPaKHOTO Cya B 3aKOHHYIO CHITY.

(m. 5.1 BBegen PeaepanbHbIM 3aKkoHOM OT 21.12.2013 N 363-D3)
6. Opran TrocynapCTBEHHOTO HaJ30pa BIpaBe JJaBaTh Pa3bACHEHHUS II0 BOIPOCAM
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MPUMEHEHUsI 3aKOHOB W HWHBIX HOPMATHUBHBIX MPAaBOBbIX akToB Poccuiickoit dexpeparuu,
PETYJIUPYIOMUX OTHOIIEHHS B 00JaCTH 3aIIUTHI IPaB MOTPEOUTETCH.

7. T'ocymapcTBEHHBIH Haa30p 32 COOTBETCTBHEM TOBApOB TpeOOBaHMUAM OE30MACHOCTH,
YCTAHOBJICHHBIM TEXHHUYECKUMH PEriaMeHTaMH, OCYIIECTBIISIETCS TaKXXe YHOJIHOMOYEHHBIMH
(denepanbHbIMH OpraHaMH HCIOJHUTENBHOM BIACTH B COOTBETCTBMM C 3aKOHOJATEIBLCTBOM
Poccniickoit denepanuu 0 TEXHUYECKOM PETYIMPOBAHUH.

8. OpraH rocyapcTBEHHOI'O HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMU (hefepaibHbIMU
OpraHamMH MCIIOJHUTEIBHOHN BIACTH, YKa3aHHBIMH B ITYHKTE 7 HACTOSINIEH CTaThH, OCYLIECTBIISIET
dopmMHupoBaHHE M BEIACHHE  OTKPBITOIO M OOLIENOCTYIHOIO  IOCYJapCTBEHHOI'O
UH(POPMALIMOHHOTO pecypca B 00JaCTH 3aIIUTHI IpaB MOTpeduTeel, kayecTBa U 0€30MacHOCTH
TOBapoB (paboT, yciyr) B nopsiake, ycraHoieHHoM [IpaButenscrBoMm Poccuiickoit denepanum.
(n. 8 BBeneH DeaepanbHbIM 3aK0HOM OT 25.06.2012 N 93-D3)

Cratpst 41. OOs3aHHOCTP HM3TOTOBUTENS (MCIOJHUTENS, MPOAABIA, YHOIHOMOYCHHOM
OpraHu3aly WM YHOJHOMOYEHHOTO WHIMBHIYaJbHOI'O HpPEANpPUHUMATENs, MUMIIOpTEpa) IO
Ipe0CTaBICHUIO HHPOPMALUU OpraHy rocyAapCTBEHHOTO Ha130pa

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Hzrorosurens (I/ICHOJIHI/ITCJII), ImpoaaBcU, YHOOJIHOMOUYCHHAs opraHu3anusa NI
YIOJTHOMOYEHHBIN MHIUBUIYaJbHBIA MpeINpUHUMATENb, UMIOPTEP) MO TPeOOBAHHIO OpraHa
rOCYJJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMIl O0S3aH MPEJOCTABUTh B YCTAHOBJICHHBIM
MU CPOK JOCTOBEpPHBIE CBEACHUS, TOKYMEHTAIINIO, OOBSICHEHHS B MUCbMEHHOM U (MJIM) YCTHOMN
dopme U nHyr0 HHPOPMALIKIO, HEOOXOIUMYIO JUIS OCYIIECTBICHHUS OPraHOM TOCYJapCTBEHHOTO
HAJ30pa U €ro JOJDKHOCTHBIMH JIMIIAMU TOJHOMOYUMN, YCTaHOBJICHHBIX 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

Cratbs 42. Y1paTtuna cuiy. - @enepanbHslii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 42.1. IlonHOMOUMS BBICIIMX HCHOJHUTEIBHBIX OPraHOB rOCYAApCTBEHHOM BIIaCTH
cyobextoB Poccuiickoit deneparyy B 001aCTH 3alIUTHI IpaB NOTpeOUTENeH

(BBenena denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)
Bricimii HCIOMHUTENBHBIA OpPraH rocyAapCTBEHHON BIACTH COOTBETCTBYIONIETO CyOBEKTa

Poccuiickoit @enepanyivi OCyIIECTBISIET MEPOTIPUITHS 110 peaTu3alii, 00€CTICUeHUIO U 3aIlUTe
IpaB MOTpeOUTENEH U B Mpeiesiax CBOUX MOJTHOMOYUN TPUHUMAET ONpeAeTICHHbBIE MEPHI.

KoncynprantlIntoc: mpumedanue.

[Tonoxxenuss cratbu 42.2 pacmpoCTPaHSIOTCS Ha MOTHOMOYMS (peneparbHbIX OpPraHOB
WCTIOJIHUTENIBHOM ~ BJIACTH, KOTOPbIE HE TEpeJaHbl UIg  OCYIIECTBICHHS  OpraHam
rocyIapcTBEeHHOW BiacTu CcyOwnekToB Poccuiickoit ®denepanuu u opraHaM MECTHOTO
CaMOYTIPaBIIEHUS COOTBETCTBYIOMNMH (PeiepatbHBIMH 3aKOHAMH.

Cratpa 42.2. [lepenaya oCymiecTBICHUS TOJHOMOYHI OpraHa rocy/IapCTBEHHOIO HaaA30pa
OopraHam HMCIOJHHUTEIBHOH BiacTu cy0bekToB Poccuiickoit deneparuu

(BBenena ®denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-03)
[TomHOMOYMST OpraHa TOCYIapCTBEHHOTO HaJa30pa MO OCYLIECTBICHUIO (heaepanbHOro

TOCYJITapCTBEHHOTO Ha/J30pa B 0OJACTH 3alIUTHI MpaB MOTPEOUTENCH MOTYT TepeaaBaThCs IS
OCYIIECTBIICHUSI OpraHaM HCIOJTHUTENbHOW BiacTu cyObekToB Poccuiickoit ®denepanuu


consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D6EF9D99D84353ED2BE79264DACDEE9294A8D60E01N9aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839D29DCED9D99D84353ED2BE79264DACDEE9294A8D60D08N9aEK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839F2DDFE89D99D84353ED2BE79264DACDEE9294A8D60D08N9a6K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129DEE49E99D84353ED2BE79264DACDEE9294A8D60D0DN9aDK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D70AN0aBK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37859B2BD8E996C4D24B0AE129E09D3BCDCAA79E95A8D70AN0aAK
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D9E99899D84353ED2BE79264DACDEE9294A8D60F0DN9a6K
consultantplus://offline/ref=3E520370432CE7B35E3A6C0BB9E54F37839129D9E99899D84353ED2BE79264DACDEE9294A8D60D0FN9a8K

nocraHoBieHusiMu  [IpaButensctBa Poccuiickoir @Depepanuu B MNOPSAIKE, YCTAaHOBICHHOM
OenepallbHBIM  3aKOHOM OT 6 OkTsiOps 1999 roma N 184-®3 "OO6 oO0mmMX MNOpUHIUIAX
OpraHM3alMy  3aKOHOJATENbHBIX  (IPEICTaBUTENbHBIX) M  HCIOJIHUTEIbHBIX  OPraHoB
roCyIapCTBEHHOH BiacTH cyOBhekToB Poccuiickoit deneparyn’.

Cratpst 43. OTBETCTBEHHOCTb 3a HapylICHHE IpaB NOTPeOHUTENeH, YCTaHOBICHHBIX
3aKOHaMM U MHBIMM HOPMAaTUBHBIMU NPAaBOBBIMU akTaMu Poccuiickoi ®eneparuu

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe IpaB NoTpeOUTeNeH, yCTaHOBICHHBIX 3aKOHAMU U MHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit ®enepaunu, npogasel] (MCIIONHUTENb, HW3TOTOBUTEID,
YIOJHOMOYEHHAs OpraHM3alysl WM YIOJHOMOYEHHBIM HMHIUBUAYAJIbHBIA NpPEANPUHUMATEID,
UMIIOPTEP)  HECET  aJMUHUCTPATUBHYIO,  YIOJOBHYIO WM  IPaXkJaHCKO-IIPABOBYIO
OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOJATENbCTBOM Poccniickoi Penepanuu.

Cratess 44. OcyuiecTBieHHE 3alllUThl MpaB MOTpeOUTeNnell opraHaMH MECTHOTO
caMOyIpaBJICHUS

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl TpaB MOTpeOHTENCH HAa TEPPUTOPHHM MYHHUIUIAIBLHOTO OOpa3OBaHHS
OpraHbl MECTHOTO CaMOYIIPaBJICHUS BIIPABE:

paccMaTpuBaTh KaoObl MOTpeOuTeNel, KOHCYJIBTUPOBATh UX MO BOMPOCAM 3aIUTHI IIPaB
oTpeOuTeNeH;

oOpamatecss B CyIbl B 3allUTy TpaB MOTpeOUTENeH (HEONMPEIeICeHHOTO Kpyra
noTpeoOuTenei).

[Ipu BwIsIBICHHM 1O >kajmo0e moTpedutenst ToBapoB (paboT, YCIyr) HEHaJJIeKAaIlero
Ka4yecTBa, a TaK)Ke OMACHBIX Ul )KU3HHM, 3A0POBbS, UMYILECTBA MOTPEOUTENEH U OKpy Karomien
cpeapl He3aMeUTMTENIbHO M3BEHIaTh 00 3ToM (enepaibHble OpraHbl HCIIOJHUTEIHHON BIIACTH,
OCYILECTBIISAIOLINE KOHTPOJIb 32 KAUECTBOM M 0€30M1aCHOCTBIO TOBApOB (padoT, yciyr).

[Ipuem >xano6 norpedUTENel MOMXKET OCYIIECTBIATHCS 4Yepe3 MHOTrO(YyHKLIHMOHAJIbHBIE
[EHTPBI MPEOCTABICHHS TOCYAAPCTBEHHBIX M MYHUITUTIAIBHBIX YCIYT.

(uacTb TpeThs BBeAeHa DenepanbHbIM 3akoHOM 0T 28.07.2012 N 133-03)

Cratbs 45. IlpaBa o01iecTBEHHBIX 00bEIMHEHHM TOTpeduTeNnel (MX accolralnii, COr030B)
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. T'paxmane BmpaBe OOBEAUHATHCS Ha JOOPOBOJIBHOW OCHOBE B OOIIECTBEHHBIC
o0ObeMHEHHUs TOTpeduTeNnel (WX accolMallid, COIO3bI), KOTOPBIE OCYIIECTBISIOT CBOIO
JIeSATETLHOCTh B COOTBETCTBUHU C YCTaBaMH yKa3aHHBIX OOBEAMHEHUN (MX acCOIMAIINMA, COFO30B)
1 3aKkoHoJarenbeTBoM Poccniickont denepanmm.

2. OOmiecTBeHHbIE OOBENUHEHHMS] TOTpeOuTenedt (WX accoIMaluM, COK3bI) IS
OCYILIECTBJIEHUS CBOMX YCTABHBIX 1I€JI€H BIIpaBe:

y4acTBOBAaTh B pa3paboTke o0s3aTeNbHBIX TPEOOBaHUI K ToBapaM (paboTam, yciayram), a
Tak)Ke MPOEKTOB 3aKOHOB M WMHBIX HOPMATHBHBIX MPaBOBBIX akToB Poccwuiickoii deneparum,
PETYIUPYIOMIMX OTHOIIEHUS B 00JIACTH 3aIUTHI ITPaB MOTPEeOUTECH;

MIPOBOANTH HE3aBHCUMYIO DKCIIEPTU3Y KadyecTBa, 0€30MacHOCTH TOBAapoB (padoT, yciyr), a
TaKk’K€ COOTBETCTBUS TMOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBiICHHON
poJaBaMH (M3TOTOBUTEISIMH, UCTIOHUTENSIMH ) HH(GOPMAIIUU O HUX;

OCYIIECTBJIATh OOLIECTBEHHBIH KOHTPOJIb 3a COONIOJACHHEM IpaB moTpeduTteneii u
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HamnpaB/IATh B OpraH TOCYAApCTBEHHOIO HAA30pa W OPraHbl MECTHOIO CaMOYIpaBJICHUS
uHpopManuio o ¢akTax HapylIeHUHl NpaB MoTpeOuTeNneil A MpPOBENEHHUS MPOBEPKU STHX
(GakTOB M MPUHATUS B Cllyyae MX HOJATBEPXKIEHHUS Mep IO IMPECEUYEHUI0 HapylIeHUH Ipas
noTpeOuTeneil B mpeaenax IMOJHOMOYMK YKa3aHHBIX OpPraHOB, yYacTBOBAaTh B IPOBEACHUU
9KCHEePTHU3 0 (hakTaM HApYUICHUH IIpaB MOTpeOUTeNel B CBSI3U C OOpallleHUsAMHU OTpeOuTeneil.
[Ipu ocymiecTBIIEHMN OOIIECTBEHHOTO KOHTPOJI OOIIECTBEHHBIE OOBEAMHEHUS MOTpeOHuTenen
(MX accouualMy, COX3bl) HE BIIPaBe TPeOOBaTh OT M3rOTOBUTENEH (MCIOJIHUTENEH, TPOAABIIOB,
YIOJHOMOYEHHBIX OpraHU3alyid WM YIOJHOMOYCHHBIX MHIMBUAYAIBHBIX MpeIIpUHUMATENCH,
UMIIOPTEPOB)  MpPEJCTABIEHHE  JOKYMEHTOB  (BBIIOJHEHHE  JEHCTBHM), 00A3aHHOCTb
npecTaBieHNs (BBIOJHEHUS) KOTOPBIX MO TpPeOOBaHMIO MOTPEOUTENS HE YCTAaHOBJICHA
3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHsaTh UH(OPMALMIO O MpaBax MoTpeduTeneid 1 0 HeOOXOAUMBIX JEHCTBUSX 110
3alIUTe ATHX IpaB, O pe3yJbTaTax CPaBHHUTEIBHBIX HCCIEIOBAHUN KadyecTBa TOBapoB (pador,
yCIyr), a Takke HMHyH HHpOpMaiuio, KoTopas OyaeT cnocoOCTBOBATH pealu3allvd MpaB U
3aKOHHBIX HHTepecoB morpebOuteneii. [lyOnmkyemple OOIIECTBEHHBIMH OOBEAUHEHHUSIMA
norpeduTeneil (MX accoluualnusMHU, COK3aMH) pPe3yJbTaThl CPABHUTENBHBIX MCCIEIOBAHUMN
Ka4yecTBa TOBApOB (paboT, yciIyr) He SBISIOTCS PEKIaMOi;

BHOCUTH B (peJiepanbHble OpraHbl UCIIOJIHUTENBHON BJIACTH, OPraHU3ALMU IPEATIOKEHHS O
OPUHATHA MEp TO TOBBIMICHHIO KayecTBa TOBapoB (paboT, yCiyr), MO MPHOCTAHOBICHUIO
IPOM3BOJICTBA U pEAIM3alMU TOBApOB (BBIIOJHEHHUsS pPabOT, OKa3aHUS YCIYyr), IO OT3bIBY C
BHYTPEHHETO PBIHKA TOBApOB (paboT, yCIyT), HE COOTBETCTBYIOIIUX NMPEIBSIBIIEMbIM K HUM U
YCTaHOBJIEHHBIM 3aKOHO/aTesbcTBOM Poccuiickoit denepannu 0 TEXHUYECKOM pEryIupOBaHUU
00s13aTeNbHBIM TPEOOBAHUAM;

BHOCUTh B OpraHbl NPOKYypaTypbl M (QelnepajbHble OpraHbl HCIOJHHUTEIbHOH BIIACTH
MaTepHajibl O TPHUBJICYCHUH K OTBETCTBEHHOCTH JIMI, OCYIIECTBIISIONIMX IPOHU3BOJCTBO M
peanus3alMio TOBapoB (BBIIOJHEHHE pPAa0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOLIUX
NPeIbSBISIEMBIM K HHM 00s3aTelbHBIM TpeOOBAaHMSAM, a TaKKe HapylIAloONIMX IpaBa
noTpeOuTeNnei, yCTaHOBJICHHbIE 3aKOHAMH M HWHBIMH HOPMAaTHBHBIMHM NPAaBOBBIMH aKTaMHU
Poccuiickoit @eaepanuu;

oOpamiarecsi B OpraHbl MPOKYpaTyphl ¢ MPOCKOAMU MPUHECTU MPOTECTHl O NMPU3HAHUU
HEJICHCTBUTEIBHBIMHI aKTOB (heZiepalibHBIX OPTaHOB HCIIOJIHUTEIBHON BIACTH, aKTOB OPTaHOB
UCTIOJIHUTENIbHOW BiacTu cyObekToB Poccuiickoit dexepanuu M akTOB OpPraHoOB MECTHOTO
CaMOyTIpaBJIEHHs, TIPOTUBOPEYAIINX 3aKOHAM M WHBIM PETYJIHPYIOIINM OTHOIIEHHS B 00JacTu
3alUTHI IPaB MOTpedUTEIe HOPMAaTUBHBIM MPAaBOBBIM akTaM Poccuiickoit deneparum;

o0pamiaTecsi B CyJIbI C 3asiBICHUSIMH B 3aIIUTY MPaB IMOTpeOUTENEH U 3aKOHHBIX HHTEPECOB
OTJENIbHBIX MOTpeduTeNel (rpynibl MOTpeduTeNIel, HeoNpeIeIeHHOro Kpyra norpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO Haa30pa B (HOPMUPOBAHHUU
OTKPBITBIX M OOLIEAOCTYNHBIX TOCYAAPCTBEHHBIX WH(MOPMAIMOHHBIX PECypcoB B 001acTH
3alllMTHI [TpaB MOTpeOuTeNel, KadyecTBa U O€30MaCHOCTH TOBapoB (paboT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3, B pen. PenepanbHOro 3aKoHa
ot 25.06.2012 N 93-@3)

Cratbs 46. 3amuTa paB ¥ 3aKOHHBIX HHTEPECOB HEOTIPEIETICHHOTO KpyTa MoTpeduTenei
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocyJapCcTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIPAaBJIEHHUs, OOIECTBEHHBIE
o0beIMHeHNs MoTpeduTeneil (UX accolMally, COK3bl) BIpPAaBE NMPEIbABIATh UCKU B CYIBI O
MPEeKPALIEHNH  TPOTHUBONPABHBIX  JEHCTBUI  M3roToBUTENsS  (HMCIOJHUTENS, IpOJAaBLA,
YIOJHOMOYEHHON OpraHMu3aly WIA YIOJHOMOYEHHOIO MHIUBUAYAIbHOIO MPEANPUHUMATEINS,
UMIIOPTEPA) B OTHOILIEHUHU HEOIPEAEICHHOI0 Kpyra NoTpeduTenei.
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(dactp niepBas B pen. GenepanpHoro 3akona oT 18.07.2011 N 242-D3)

[Ipy ynOBIETBOPEHHWH TAKOTO HCKa CyJA OO0S3bIBaET IPABOHAPYILUTENs JIOBECTH B
YCTAHOBJICHHBII Cy/I0M CpPOK uepe3 CpeJCTBa MacCOBOM MH(OpMAIMK WM UHBIM CIOCOOOM 0
CBEJICHUS MOTpeOUTENEH pelIeHne Cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pellleHME CyJa O NPU3HAHUM JAEUCTBUM W3rOTOBHUTEIS
(ucrionHuTENs, OpoAaBLa,  YINOJIHOMOYEHHOM  OpraHM3alMd WIM  YIIOJHOMOYEHHOIO
UHIUBUIYAIIbHOTO  IpPEANpUHUMATENS, HMMIIOpTepa) IPOTHUBOIPABHBIMM B  OTHOLIEHHUHU
HEOIPEeIEHHOT0 Kpyra mnorpeOuTeneil 00s3aTenbHO I CyJa, pPacCMaTpUBAIOIIETO HCK
NoTpeOUTENs O 3allUTe ero MpaB, BOZHUKIINX BCIIEICTBUE HACTYIJICHUS IPAXKAAHCKO-TIPABOBBIX
NOCNEACTBUM  JNEHUCTBUI  M3rOTOBUTENS  (MCIIOJIHUTENS, IPOJABLA,  YHIOJHOMOYEHHOMN
OpraHu3aly WIM YHOJHOMOYEHHOTO WHAMBHUIYAIbHOTO HpEIIpUHUMATENs], UMIIOpTEpa), B
4acTU BOIPOCOB, MMEIM JIM MECTO TaKue ACUCTBUS M COBEPILEHBI JIU OHU M3TOTOBUTEIEM
(ucrosHUTENEM, MPOJABIOM, YIOJHOMOYEHHOM OpraHum3anuedl Wid YHIOJHOMOYEHHBIM
VHAUBUAYAJIbHBIM NPEAIPUHUMATEIIEM, UMIIOPTEPOM).

ONHOBpPEMEHHO €  YJOBJETBOPEHHEM  HUCKa, IPEIbSIBIEHHOIO  OOIECTBEHHBIM
oObeauHEHHEM  moTpeOuTeneld  (MX — accolMalued, COK30M), OpraHaMH  MECTHOI'O
caMOyIIpaBJIeHHs B HMHTEpecax HEOIPEIeJIEHHOI0 Kpyra IMoTpeOuTenel, cya NpUHUMAET
pelieHre O BO3MEIICHUH OOIIECTBEHHOMY OOBEAMHEHUIO MNOTpeOUTENe (WX accoluanuy,
COI03Y), OpraHaM MECTHOT'O CaMOYIIPABJICHUS BCEX MIOHECEHHBIX 10 AeTy CYJeOHBIX U3AEPIKEK, a
TAaK)K€ HHBIX BO3HUKIIMX J0 OOpalleHus B CyJ U CBSA3aHHBIX C pPacCMOTpPEHHUEM Jefa
HEOOXOIMMBIX PACXOJ0B, B TOM YMCJE PACXOJ0B Ha MPOBEJACHHUE HE3aBUCHUMOM SKCHEPTHU3bI B
Clly4yae BBIABIICHUS B PE3yJIbTaTe MPOBEACHUS TAaKOM AKCIEPTU3bl HApYILIEHUS 00s3aTeNIbHBIX
TpeboBaHUil K TOBapaM (paboTam, yciyram).

[Ipe3naent
Poccuiickoit denepanun
b.EJIBIIVH
Mocksa, /lom CoBeroB Poccun
7 deBpans 1992 rona
N 2300-1
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